SO GIAO DICH CHUNG KHOAN TP HO CHI MINH CAP DANG KY NIEM YET CHUNG KHOAN CHI
CO NGHIA LA VIEC NIEM YET CHU'NG KHOAN DA THUC HIEN THEO CAC QUY DINH CUA PHAP
LUAT LIEN QUAN MA KHONG HAM Y DAM BAO GIA TR| CHUNG KHOAN. MOI TUYEN BO TRAI VO
PIEU NAY LA BAT HOP PHAP.

BAN CAO BACH NIEM YET
EL cﬂ_nf

CONG TY CO PHAN BAU TU PHAT TRIEN CONG NGHE
BIEN T - VIEN THONG

(Gidy chimg nhan DKKD Ian déu s6 0101435127 do S& Ké hoach va Déu tw thanh phé Ha N6i
cdp ngay 18 thang 07 nam 2003, thay ddi ldn 9 ngdy 06 thang 07 ndm 2010)

NIEM YET CO PHIEU TREN SO GIAO DICH CHIPNG KHOAN
TP. HO CHi MINH

(Giy ching nhan dang ky niém yét s ~2 A4, JQDSGDHCM clia S& giao dich chirng khoan TP. Hd Chi

Minh c&p ngay .. 5.... thang Ji2. nama0(0

Ban cao bach nay va tai ligu bd sung sé dwoc cung cép tai:

£

CONG TY CO PHAN DAU TU PHAT TRIEN CONG NGHE DIEN TU - VIEN THONG
Bija chi: 18 Nguyén Chi Thanh, Ba Binh, Ha Ngi
Piénthoai:  04-38359359 Fax: 04-38355884

Website: www.elcom.com,vn

CONG TY CO PHAN CH’NG KHOAN SAI GON

Tru s& chinh:

Bia chi: S6é 72 Nguyén Hué, Quan 1, TP. Hé Chi Minh
Diénthoai:  08. 38242897 Fax: 08. 38247430
Website: hitp://www.ssi.com.vn

Chi nhanh Cong ty CP Chirng khoan Sai Gon tai Ha Noi
Dia chi: 1C, Ngé Quyén, Hoan Kiém, Ha N&i

Dién thoai:  04. 3 936 6321 Fax: 04, 3 9366 318

Phu trach céng bé théng tin:

Ho tén: Ong Nguyén B¢ Thién Chirc vg:  Thanh vién HBQT
S6 dién thoai: 0913 292 188 Fax; 04.38355884




ELCﬂL/f@ BN CAO B{j CH

CDNG TY 6GPTRHAT TRIgN CONG NGH’
niNT -VIwN THONG

(GiE/ chéng nhBn  n K KrD 1isn 0101435127 do SuKYho'c h vl 0~ t hHaNbi
CB ng "y 18 ths&nghNIndhgayBM&GQ7nt m 2010)

NIEM Ye TC* PHIsU TREN SGDCK TP H  CHi MINH

Tén ¢ phifju: congtyc phfn fa t € pvhcBngngh rliint - vi nthéng
LoYi ¢ phifju: C phi/ju ph thdng

M nh gia: 10 . 0"0ng/c Iphiu

T ngs | ‘engniémy/t: 22.125.000c¢ phi/u

T ng gia tr niém y/i: 221.250.000.000 I ng (tinh theo m" nh gié)

T° CH CKIgM TOAN:
Cong ty TNHH Dch v, t ©bhwai chinh k/] toan va Kiwn toan (AASC)
n‘ach” S 1LéPh ngHW T HaN ii Vi t Nam
n'inthol: (84.4) 38241990/1 Fax: (84.4) 38253973

T CH C ThNV
Ccongty C phfn Ch ng khoan Sai Gon (SSI)

A Tr su chinh

n‘ach” S 72 Nguy, n Hu , Qudn 1, Thanh ph” H" Chi Minh

n i n thoUi: (84.8) 38 242 897 Fax: (84.8) 38 247 430

Email: ssi@ssi.com.vn Website: www.ssi.com.vn
A Chi nhanh Ha Noi - Céng ty CA phln Ch8ng khoan Sai Gon

n‘ach” 1C Ngd QuyQ1, Qudn Hoan Ki/jm, Thanh ph™ Ha N, i

ni * n t ho(84.4) 39366 321 Fax: (84.4) 39366 318

Email: ssi_hn@ssi.com.vn

p h
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. cEC NHAN T R. 1 RO

1. R irovQkinh tJ]

Trongnh. ng ntm @kimy]vnt NamUhh ngltifjnb, v8 tbhde,t'c It Lt n§ ng r

GDP trung b3nh_ 2002-2¢ 078d "nHbntBt%t r ang nt mEeEMGGOP, t tng t
caVitNamlént i8,48%, m ¢ t L@ gg caornhbt trong vong 1 thdp kK qua. Hh n  Jjtn ha,

ntm 2007 clng bu'm cmsomVi tNam b thdanh thanh viéenth 150c aT ch ¢

Theh nmlith]gi i ( WTQinaych. ngt n@nkinhtJVit Nam n§ € ah inhdp sau

r, ng v, i nQnh kinh t/JthJ] gi i.

cungv, inh ngfiicht vi ch inhdpv inQukinht]th/gi i,Vit Nam cl ngi ‘litkakbg ph
v. inh ngthachth ¢ v~ k h . ‘'l h inhdpdnang i , Wi Himh 1a cu, ¢ kh, ng hol'ng kinh

t]th/]gi ibung phatt M:.T [ lUmphat® Vit Nam ntnmm BHADE®%'| ttongkhit ¢ | L
ttngnigr €DP 20 OHbhilusuygifmcd L% m c6,23%sov.imc 8, 48% ntm 2007.
B€c sang ntni t2t0r0Png GDRc aVi tNamch LUt 532%,tc ,UWUm ph§t cling
ch’ con 6,88%. Hdu qul cu ckh, ngho[n g mm £2 0 0 Bn hl «mgnghiém tr n g nhn kinh /],

lam gifm mUnh s ¢ cfu " Lv, i nhiQu nganh nghQ Nh_ng bi/jn  tig thbt 't rig€ a nQn kinh /]
s€lathachth cl n " Lcac doanh nghi p néi chung va Cong ty néi riéng.

Th?tng ng hheng di n biJn chung ¢, a nQh kinh /]s€ [n h  “m@ Jjnl's phat triwh ¢, a cac

thanh phfn kinh t]. Khi nQn kinh t/trong chu k8t £ n g nd, s ©cfu t £ Hngh ninrgl €thac

Xy cac doanh nghi p, ‘ncgUekhi kinh ] suy thodi it nhiQu s€ 1a | ¢ c[n khéng nh, t § ¢cngl

LJJn x y ndh @ £ n gg cécrthec thwnay.

MHa du vdy, nganh vi_ n théng la nganh khong ch'u nhiQu [n h  “mgt suy thoai kinh tJ], ntm
2008s t hu°  bratwlilidig Lt tng .66 % tsno 2v@kQr7 ¢ A4.872.810 thué bao.
Sthu° bnaUdilnh t t n6g% @24,787.629 thué bao™

2. R irovQludt phap

La m, t doanh nghi p holt  rf theo Ludt doanh nghi p Vi t Nam, holt  rf ¢ a Cong ty ph[i

tuanth, t heo ¢ §mhca@byth tigphapludtVit NafnnaynVit Nam L« otth2nh th
thanh thanh vienc aT ch ¢t h €HRintigjgimnén s€ti/jnhanht ng _keh ngclit vQ

hanh lang phap ly phu b pv, ithdng [ qu ct]. Quatrinhchnhs a, . hg@®* c §c [ludi b
kéodaivaconhiu v iHmchtng ch®o g©y khU . Kigctadoahhrnghh g. Ddvely,

nh ng bi/jn | Hg vQphép ludt QL' t 8ncg /pthott | rf s[n xubt kinh doanh ¢, a Céng ty.

Do L -3n hUnich/]r, iro, Céng ty ludn chd tr ng nghiénc u,ndnbds ¢ 8§ ¢c ngm yc &

phapludt , t he‘ong§ig§ch tlréehng _NhW Ih© x @gchidn ‘lc&/]holch phat

triwh s['n xubst kinh doanh phi h” p chot ngth iks.

3. Rirohot g ki nh déatmimganh L

'Ngu” n: Thing tin v® s 1li"u th ng k° (VB ctimign g gthi' n tvh? ntgr u
thong)
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3.1 RUOi  rM thiLnganh

Xuth/Jh inhdptoan cfu  Lec&li nramUnhmE€t r ong ¢ §ccngdnly nghQcva nGh kinh tJ].

Nh ng_ ng d. ngtiénti/jn ¢ acong ngh théng tinvatruyh thing | "m cho a@u§ tr3n
di nracang nhanhvar ng h hnHsthDq atganh, cac s[n phXm, gi[i phap céng ngh’ théng

tin va truyQn thong liént. ¢ Lee  itm ivarbtnhanh b [ith i . Trong hdingcah s

nganh coéng ngh  théng tin va truynthéng ¢, aVit Nam c’hcepll Lt'8ag U, cong ngh

cl: Wchdu; tr &anftriv@vi nthéngvacéongngh t hing tin ch@a@lcndao L
thiJuvad b bi/jn  tigs€g©y r a kh?ngln#he nkghlnlt & hlizanchijn  °lc@hat

triwh ¢, a cac doanh nghi p trong nganh céng ngh’  théng tin va truyQn thong.

Ngoaira,s | “&hg t hu° bgséptdi nly® b«o h JahJ tAanim 20 &, t

bao _dg/dar’s Vi t Nam 12 86,85%)°cl ng  traocfmchotriwiv ng t t nng ménh €

trong t ©amganhViathéng.Lam tdoanhnghip chuy°n kinh dacaayh trong
Cong ty c6 thwgHp phlinh ngr. irot nh ngth ctringvabiJn g bbtl itrén.

3.2 RUi ro vXgia nguyén vBt li¢u

Do LHs Vniphfn | n gia tr may moc, thi/jt b, ph, ki n . Fu.vdo ¢, a cong ty la nhdp khXu vi vdy
nh, ng bi/jn , tiggidc angu' n flivaonaytrénth t r @ th/gi is€t § cnglr cti/Jp /i hott

L, ng s['n xubt kinh doanh ¢, a Céng ty. Ngoai ra, chi phi ngu’n | a o nglchbl ° Ing&ao trong
nganhsfnxublphfnmQn ng~ "y ¢ ng t t gt rcisoaoashinghgp cfri  tyZjn.h L

3.3 Ruiro tFgia

Céc thi/Jt b, may méc ph, ¢ v, cho holt | r kinh doanh ¢, a Céng ty ch, y/Ju la nhdp khXxu 1 ce
thanhtoan b g“nlg n{ US®) . Tr ong h agholmgknh tf wéa th/]di hdi nra

saur ng, gianguyénvdtliu t £ ng nhAWihNambphln hilntby, ildm ph§t Y. ng m
nhdp siéu’ m c cao..., nh. ngnhant nay khi/jnchot gi § USD/ VND ¢énhgaykhbtng m
khntn cho c §c pdhamkhXy néhopung va Cong ty néi riéng.

3.4 ROi ro vXthat rang

Th t T & cong ngh théng tin va truyQn théng Vi t Nam c6 hang nghin doanh nghi p tham gia,
bao g'm cac doanhnghip nh 'c,n€ € nhon,p drocégoai. Sn gthhitranh di n ra
gi. a cac doanh nghi p trong nganh va c[ gi. a cac hang cung cbp cac thi/lt b, sf'n phXm ph. c v,
cho chinh cac doanhnghi p L -t Wam" thanhthinhviéenc aT ch ¢ Th€hlth] m
gi, i WTO thi s cUnh tranh nay ngay cang kh'clit m.h n - cKnh tramh v, i cac doanh
nghi p pcaigoaithanhldom imacékhfnt ng t " iUn b h2 h hggfmly chliyén nghi p,
cong ngh tiéntifjn, kinh nghi m t h €h’nrgg & r &h 2. mdl i thAnay s€tlo Qiki nthudn
fichoh tYoracacs[nphXmvadchy, m iv igiathbp h hn JJ¥ ~hdwntéi cao.

Do vdy , Wgt v th/]cUnh tranh trong th t T @ h i nhdp, Cong ty cfn phliti/Jpt ¢ ~ i'm itrong
holt _ rfvaquinlydoanhnghi p, n®©ng ¢ achblhHgaiehy, vach L ng vQcong
ngh ;m r ng’ il  ng&hach hang sang cacth' t r i@ cac doanh nghi p v. avanh ; cé chinh
s § ¢ h | twang vh gthu hat ngu” n nhan | ¢ c6 chbt ° hg&ao.

Ngu®n: Thing tin v® s  |i"u th " ng k° vQ ctng ngh' thtng tin v~ t
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35R0i rla t~ t"i ch2nh:

Cing fuyt® v~ o0 c8§c Jtodagcong yy kHad v ins” tQngép v n Lnth i Wi i

31/12/2009 1a kho[ng 55,8t ’'ng. Dovdyr.i o t,@CangtycothWx[yranju nh% ho

L, ng ¢, a cac Cong ty nay khdng hi' u qull, thua | v.v... MHs du cac cong ty nay hi ntdi  ‘lce

L&nh gilg, g th@hihigugll,nh ngr irotronghot rdjca c8&c cing ty n- vy
s€nh “mg itinhhi uqul ¢ acackholn Fiu t_ @Cdngty.

4. R, irovQbi/jn | kg giach ngkhoan

Gidc am tlobic phiutdit ngth i Wai L € x &bb Leungcfutrénth t r @, m iquan

h' cung cFu nay IGi ph, thu c vao nhiQu y/jut mangtinh kinht]I¥ntdmlyca nHu t€c Th
hi nvi cniémy/tc phi/jutrén S giao dch ch ng khoan thanh ph” H ChiMinhng nghoa v
vi cgidac phifjuc aCongtys€chus t §c¢ngls anhiQuyJut nh 7% qul hott  ry kinh
doanh, t©fu ItT€,nh™ nf, @UKnnHh tkri @B hiwibi/tc a nHu e i
Congtyvath t r ® ch ngkhoané

5. R irogilmhi uqul hott g va phalodng gia c phi/ju do phat hanh
thém

C § ¢’ t fihat hanh va niém y/jt b sung S€ d¥n t i vi ¢ pha lodng gia giao dch ¢ phi/ju trén th

tr®g. Hlamnocn gi a 'tit'rhg® kyac phifu, trong khi doanh thu va [ i nhudn ¢, a

Doanh nghi p khéng thWngay Idpt ¢ t t ng ct He®hntgg c i€mdy [5h “~meEnhbt

U'nht ihi uqul hot  ryc a Doanh nghi ptrongngdn hth, do L - [oh n gegeihBtm

I'nht igidgiaodchc ac phifjutrénth t r ®). Gia giao dch ¢ ac phi/ju s€ b pha lodng va

L €c Qechnhgifmtheot | phathanh vaniém y/jtb sung.

Ngodira, EPSca C! ng t gilnt Isnaguchiiobandot c It £ n g ndgc ad i nhudnva

doanh thu Kpvwitg thmag nscca® n Fli t &€chcs h u.

6. R irokhéac

M ts’ r. iromang tinh bbt Kh[ khang, itcokh[ n £ n §y xr a, Aux@maghis€t § ¢n d /L
tinh hinh kinhdoanhc a C! ng t yn ‘thethidn tai (W han, bdo [t , n § BiL..), chi/n
tranh hay d ch b nh hiwn nghéo x[y ra trén quy mé | n.
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I. NH NG NGh I CH. U TRCCH NHI M
DUNG BudN CGHO BY

1. T ch cniémy/t-CoéongtyC phfn fu t € pW&dng nghil'in
t -vi nthdéng

Ong Phan Chi/jn Thdag Ch cv,:Ch fchH i “ngqufntr -T ngGi § mc n
B~ HagiTh Thanh Minh Chcv:KJjtog&nngr €
Ong V6 Quang Hung Ch cv. : T r <@g Ban kiwn soat

Ch ¥%n g [ B[ r3eg cac théng tinvas™ |i utrong B['n cdo blch nay la phu h' pv. ith ct]ma
c h ¥%n g "tcbiflt hoEe€ L @ trd, thuthdp m tcachh ply.

2. T ch c tKB-@hinhanh Congty C phfn Ch ng khoan Sai Gon tdi
HaN i
Ba Nguy n Th Thanh Ha Ch cv,: Gi ‘&ai¢hinh
Giby. yquyQhc aCh, tchH i “ngqulntr kiktmT ng g i €@dngty C phfn Ch ng khoan
SaiGons 36/2007/UQ-SSI ng”y 28 th&ng 08 ntm 2007.
BlncaoblUchnaylam tphfng aH s h L tng Kiido®hinhdnh Gongty C phfn Ch ng
khoan Sai Gontli Ha N i (SSl)thamgialdp t r °'nh p hitig the, iCongtyc phfn fu
t € p MWgdodngtnghi L'int -vi nthéng. Ch Y%n@gnbfdrimgdic ph©n t 2ch,
| ach nngént trénBlncaoblUdc h n "y’ clthkchi ®©m tcachh plyvacXptr ngd atrén
c h® sacthongtinvas Ii udoCéngtyc phfn fu t € pMhcBrgnghrliint -vi nthéng
cung cbp.
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V. TCNH HCNH Vé nnC nlgM C,A T° CH C N

1. Tém tdb qua trinh hinh thanh va phat trivv
1.1 Thdéng tin chung

A Téng i: CongtyC phfn fo t € jwhcBng ngh rliint - vi nthéng

A Téngiaodchqu ct/: Electronics Communications Technology investment development

corporation

A Tén vift td ELCOM CORP

A n'ach” 18 Nguy n Ch2 Th'angiNg c htn® qudn Ba n3nh;
Ha N i

A n'intholi 04-38359359 Fax: 04-38355884

A Email info@elcom.com.vn

A Website http://www.elcom.com.vn

A Logo

EL cﬂlvf

A L o n hchoft | rykinh doanh: Theo Giby ch. ngnhdn  n K K 0103002552 S° kJ/] holch va

LFu t<€ t h "HabN imlp IFn LFu ngay 18/07/2003. Giby ch ng nhdn n KKD s

010143512 7IFnt9maay 06lthang 07 n £ m 2, ghrth nghQkinh doanh ¢, a Cong ty

g m:

- S[n xubt Idp rap cac s[n phXm 'Lnit -tinh c;

- nUly muaban, ky g ihang hoda;

- Cécdchvy, khoah ck: thudt;

- Ldprap,blo dmMgcacthitb vinthéong,t ng L nithoki t hu° bawmgngung | €
thi/t b ph, tr ,ngu’n "lh,ildp Hicac thi/lt b truyQn d¥n cho cac tuy/]n Viba va mlng cap
thong tin;

- S[n xubt phfn m@n may tinh; chuyW giao céng ngh’ théng tin; Idp Hicac h  th" ng, day
chuyQ céng ngh' cao;

- Tebivcach th ngthéngtin,h th' ngt L nghéavacach th'n g  rti -vi nthéng;

- Cungcbp v khai dthgdcheH &y vax lyd Ii u;

- Dchv chothué may mécthi/tb L'in, " nli i, vi nthdng, thi/t b khoa h c;

- Dchv, qulng cao;

- nllycungcbpdchy, b€u ¢ hhthdng;v i

- nUily kinh doanh dch v, Internet;

- Dchv, théng tin gilli tri v, i phat thanh, truyQn hinh, bao chi;

- nfu t € ph &dh# T ngurttiva khutdu [ ch sinh thai;

- Mua ban, s['n xubt cac thi/t b bao chay, thi/t b bao tr m;

- Xay d ng céc cong trinh dan d, ng, cong nghi p, giao théng, th y [ i , b “@wa dad
cong trinh h4 tFng k: thudt;

- Dchycho thu° vin ph, ngycaecnthpo thah khihnhpHoBmh, cho t

- Kinhdoanhdchv, £ n" ng, gili tri;
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- Kinh doanh bbt | ry s[n;

- S[n xubt, ch] bi/Jn, budn ban nguyén vdt Ii u nh a, cao su, sfn phXmt nh a, cao su;

- Xayldp h th" ng chi/usang bao g m:chi/u s § n g, chifju sénchn ingolithet v ° L " n
L @ khiw tin hi u giao thong kWel L ©©ng day trim  'Lni /i diBG5KV;

- Xayd ngm i, tran g tUuu va$ ach, a, duy tu, duy tri cac cong trinh giao thong;

- nUily mua, ban, ky g isln phXm chuyén nganh giao théng - xay d ng;

- T ©biy chuyW giao cong ngh , Idp Hi thXm “iih, giam sat cac cong trinh céng ngh moi
t r /@, t L nghoacong nghi p, cong ngh' sinh h ¢ (Khéng bao ¢'m dch v, thiflt k/]

cbng trinh);
- S[n xubt, Idp rap, budn ban may moéc thi/t b va cac sfn phXm L 0 nd, 88 nghi m, t
Lnghéa,x I T mimg tr €

- Xubt nhdp khXu cac mHuhang cong ty kinh doanh;

- Cungchbpn idung, dchy, giatrgi a téhm4ng(tr nh ng t h®ng . tcichin);nh~"~ ne€
- Vdn t[i hang hoa, vdn chuyW hanh khach b3ng 6 té theo h p ™ iig;

- Thiftk/Jcongngh mt i ° mgr €

- Thi/lt k/Jxay d ng/cdng trinh dan d. ng, céng nghi p.

A Vn Qi :221.250.000.000 " ng(BZzngchmHai tr Lt mmhittFham tftm éem m “ i tr
Lt ng).
Ch Bav n Qi ¢gaCoéngtynh€ sau:
Blng 1: BU@hL cn §ithti Whil7/09/2010

S | ‘eng S | engCP

1 C Ltntgchc 12 5817148 = 2629%
- Trongc n<€ 11 5.217.148 23,58%
- N € ¢ ngoai 01 600.000 2,71%
2 C L ! naanhan 196 16.307.852 73,71%
- Trongc n<€ 195 16.251.692 73,46%
- N € ¢ ngoai 01 56.160 0,25%
3 C phiJju qu: - -

T ngc ng 208 22.125.000 100,00%

(Ngutn: CongtycAphin ‘Ilm t  @rhcéng nghérlidn tY - viYn théng)

1.2 Tém tdb qua trinh hinh thanh va phat trivvh

Ng“"y 15/12/ 1995, FfuC'tng mMnGong Ay H:'imt - vi n thong, tigh than ¢ a
Elcomhin nay ¢thihh@dp v, i hott | rych, y/u la nghién ¢ u céng ngh _ ng d. ng trong
I 0 n kbviwthdng.

Ngay 18/07/2003, Congty C phfn fo t © Mhddrig nghr L'int - vi n thong chinh th ¢
L ecthanhidpv, ivn Qi banfulot “'ngv i5¢ L't ng 8 Blepmth chi nchi/jn
| “& Iby nghién ¢ u va lam ch, céng ngh  1a kim ch” nam d¥n “Ln@ cho vi c ti/jn t i cAc s[n
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phxm L -futhlt r /&@. V. i m c tiéu nay, Elcom luén coi s, séang tlo va tién phong la nh. ng
yut h " n §u vl tdp trung phat triwh céng ngh’ .

Elcom hi nlanhacungcbp h ™ fugéacn phXm phfn mQn va h th" ng cho cac nha cung cbp
dch v, mUng, cung cbp cac gili phap chia khoa trao tay va cac dch v, k: thudt cho nganh Vi n
théng va Anninhv ©  h i’ ptinph ivatichh ph th'ngmUngc h o ¢ i84c todn cfu.

Trong 15n £ mua, C* ng tmpdn L & canhiQu bmg khenva gilit hegl nnh nhhng L-ng

gop va phattriwi  t r ongccbngmngn wn t h!: n@wgkhé ca Trung hhng no”n
B3mg khen ¢, a U ban H p tac Kinh t/] qu” ¢ t/], BRmg khen ¢, a B Khoa h ¢ Céng ngh Vi t

Nam, B3ng khen ¢, a H, i Doanh nghi p trTHa N i, Gi[it h®g Saotith 200 5idohrh H

nghi p trTVi t Nam trao tHag va Gi[i  t ry©ang tlo Khoa h ¢ K: thudt Vi t Nam (VIFOTEC)

ntm 2.004

V.ikhfntng sUg kidngtng ng phattriv v Li ti °n phorgnttvieng c!ng
t htng, ELWG®AMhN tak @ nhiQus[nphXxmm, i n 8[®phXm Card Y2K, H th ng cac

dchv, gilitri EOD,H th' ngtruy@hhinhH inghn EVI S| @Né k'Tcnhi@h p “tgl nv, i

cac nhacung cbp dchy, mdng n @ncungcbpvacacdchy gidtrgi a ttng cho Ctng
Dchyv Vin thtng (GPC) v~ C?t nggVMSy MdbiFéna)gD tan aungBbp h L

th" ng Gphone, MyZone cho VNP; D, &n nang cbp h' th" ng MCA 1én 10 tri u thué bao cho VNP;

Cung cbp h' th ng MMSC/WAP gate way 5000 TPS cho Viettel; H th" ng Call Center 3000 Agent

cho Viettel; D ancungcbpt ng L " i NGN cho VTI, ...

Nhm n©ng c¢ a @ tainchimhgh d hi n cac BWi 1. TkEngngv neqi (T [ ng)
d anquy mblncanganhvin thtlng
2007, ClngntQui tea9vgt ¥ ngva 250

221.25

hoantbt “t t £m gQuiv 1én122,7t ' ng vao

ntm 2009. Ng-y 24/ 03B12ar| 2% 177
ttnon @i 1en177t 'ng, trong 150

hanh riéng ITthanh cong t ng gia tr theo m' nh gia 122.7

29,76 t 'ngchonhiut ch cln nhe€e C | g9 97>

C phfn Ch ng khoan Sai Gon, Qu: TFm nhin

SSI, Cong ty CP Ch ng khoan SME...., f ng v' n 50 I

huynf Ilc€ L tphathanhriéng ITnay |én _2 | | | |

titréen 177t 'ng. Th&ng 7 niCamg & (
, _ _ ] 2003 2007 2009 Quy  Quy
ntm 2009 ,n @Enlgn221,25t I ng.

(Nguin: CongtycA phln et~ @rhcéng
nghé L dn tY - viYn thong)
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B[ng2: Quég§ tr¥nh@uiitng v
Giatr phat
hanh Ghi chu

( ‘ing)

V'n QI theogibych ngnhdn L t nkinh
1 7/2003  10.000.000.000 doanh Cong ty ¢ phfn IfFn  FUu s
0103002552 cbp ngay 18/07/2003
Phat hanh ¢ phiJu t hg&ho can b, cong
nhan vien 25t ['ngt qu: khen " ngt
phac i (hUn chj] chuywhv  n'm@ 5 r
2/2007- Phat hanhcho ¢ L* ngnth u 85t L ng,
2 97.500.000.000 87.500.000.000 . ]
9/2009 trong W inhudnyLWIGi 14 15,5 ¢
[ ng, ¢ phi/ju hln ch/] chuywn  n mela
66,05 t L”'ng (hUn ch/] chuywh  n'mg10
nt md phfnph théngla 18,95t L' ng
Phat hanh ¢ phfn ph thong cho ¢ Lt n
hinhut [ 651-(15¢t trénv n Qil
8/2007- 97,5t )vaphathanh 4t (c phfnph thong
3 4pope 122700000.000  25.200.000.000 v i gid 10.000 ng) va 42t (€ phfn ph
thong v.i gi § 3g.choOcan bl cong
nhan vién) + qu: ¢ phfn €u L K ingcho
¢ L hgchijn ‘lce + ° ntg €
Phat hanh 29,76 t I'ng c hiotac Ehi/n
4 1/2010- 177.000.000.000  54.300.000.000 | @i phat hanh 6135 ¢ L ng,Cho Cé,m b
3/2010 cbng nhéan vién; chiathHng d®vaw t c
ntm 2008 15% t €hnglgeh
Ng“y 30/06/2010, ctng
5 6/2010 221.250.000.000  44.250.000.000 chiathHa g d®vawl c t cb3wmgc phiu
ntm 209 26%.
Ngui n: CongtycAphln ‘e t  grhcBng nghérlién tY - vi¥n thong

Ghi chu:
Cing ty L« b8oQc§otphBranhNN v

- nat phat hanh ra cdng ching tY' 97,5 tF L't ng I1én 122,7 tF LI ng

- nat phat hanh riéng IMtY 122,7 tF Lt ng I1é€n 177 tF L1 ng

- nut phat hanh chiathMh g din vawAcA t8c bZng cA phivu  t tnm g Xuvé tY 177 tF Li ng

Ién 221,25 tFLing .

Hi uqul kihhdoanhca ci'ng tyng ftwctongeh ng nH#m GOl i mhudn
sauthuntm 2008t Chg22ntm 2308nd "v3 ntm 2tolBry vliitc 90
t £ ng nghinkequan 1029%/ nt m vrogg3 nkhoanhthwaa Ci'ng ty. timg c-
tr@minhy imc b3nh quoOn 699 ME %p i/ mit m-2009,0 #lm c 706,88 t
'ng ntm 2009.
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BiWi 2: Doanh thu thufn va I i nhudn sau thu/Jn £ n2008-2009 va 6 thangntm 201@® (t ri

o

L ng)

§00.000

706.880
700.000

600.000

500.000

400.000

322.125 m Doanh thu thudn
300.000

B Loinhudn sau thué
200.000

100.000

0

2008 2009 6thang nam
2010

(Ngui n: Congty ch phin lmt  p h €itcdng mghé L én tY - viYn théng)

V. i m c tiéu chuyén sau vQcéng ngh , n 2068 Elcom L « t hdp @dng ty TNHH gilli phap

phfn mQm Elcom (E-soft) v. i 100% v n fl t_@ & | cWidp truhg nghién ¢ u vQphfn mQm

va cac sfn phXmtichh pcaocokh[nt ng cphchonhiu 'L "h€® kh&ch h” ng. Nbtm 2
Céng ty CP Céng ngh vdt li um, i Elcom (Elcom Industry) chinh th. ¢ tr thanh Céng ty con ¢, a

Elcom v, i hott | ry chinh la trih khai d an xdy d ng Nh "~  md&Etidi Bde ®inh va Thai

nguyén, va nha may tinh luy n * g tli Lang Hoa LYc.

M ts c tm cchinh:

NEm 1995
- Ng"vy 15/ 12/ 1995, FuCitng Mwh@Eng gkt Hh imt Vi nthong (g itdb
| = EIl ¢ o mc thinkll¥p theequy/t ‘nkis” 2200/GPUB ngay 15/12/1995 ¢, a UBND
Thanhph” HAN i.Tr, s ¢ acongtytdi 12A LT HAM M n
- Ra'ilH thng t 2 mtdptou® (Taxati o n) ¢ h o'nhith@&nmh phB;rH th" ng quln
ly mUng cap n i ht (Cable Management); ChuyW Platform cac h th" ng 1én MS
Windows.

NtEm 1996
- Phattriwicach thng_ ngd ngtdp trung tr o'nmgnhct@eh ply @ih thian
hthng Billing & Customer Crgndows mingc ngltac var ° n m? i
ki/Jn trdc client/server. Bdb tay nghién ¢ uh th ngtr[ T it L ng. Nghién ¢ uva_ ng
d. ng thanh cong méi t r 1@ mUng c ng tdc Novell Netware, Oracle va kiJn trac
Client/Server.
Ntm 1997
- Ra'isnphxnH thngtr[1 it L n g fultién (céténg i ECSP) holt | ry trén trung
kflanalog,H thng Cust omer Car e &ntBhitHanhipmg cho b<€eu Li
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- ECSPU Huy ¢ h€hnlg cubc thi sfn phXm Lnit tin h ¢; h L Q hanh tac nghi p
DHTNY L huy c%@hatgsfbphXxm 'Lnit tinh c.

NtEm 1998

- Thanhldp Tr ung toGhat tiivih phFrt mQn (SDTC - Software Developing Training
Center) tr ¢ thu ¢ ELCOM.

- Ra ' ils[nphxn H th'ng Quhanh tic nghi p UBND t'hh DHTN 2000.H th ng Tinh
¢ ‘€c va quln ly Billing System

- Gili_ngd ngxubtsdenhbl trong ntm dHag clbrha Q@ éant tacanghi
DHTN 2000

- Vinhd nhdn 1ce Huy c HGuncghi ¢in phXm Céng ngh L'int tinh c Vit
Nam IFnth. nhBl.

NtEm 1999
- Ntm mafndi/jngd vang bh ‘tn@ fultienc a E| c o ¢ 1 g ‘@Y doanh nghi p
v, i s['n phXm EYS nh3m khde ph, cs ¢ may tinh Y2K.
- Hoanthanh h th'ng tr[ T it L ng InteBox. Nghién ¢ u, . ng d, ng thanh céng chuXn
vi nthdng R2vaocac_ngd ngthu ¢ | omhbhivt o § ntholi Lti €hnaJl).t §c (

NEm 2000
- Hoan thanh xay d ng h th"ng phfn mQm quy mé | n nhbl, doanh s" | n nhHt ¢ a
ELCOMth i Whi I-H thng CBC 2moh0inhdi ULTcethh ngyki/jn L&nh gi §
cao va uy tintrong ¢ n g” ng doanh nghi p.
- Vinhd nhdn 1 c&B3mgkhenc aB, Khoah cCéngngh v~ M ing cha céc hollt
LLng nghas & maytinh 2000

NEm 2001
- Elcom c¢- ngt hbyneQdoanhs v im ¢ t tngg @B
- H thhngQuinlymUngcap ICN, H thngqu[n | T thu° badnyll9 bidd t h
tayvaoH thhng CBC2000 ‘ohi'mh, thHaBph LS[n phXm CBC2000 ¢, a Elcom
tr thanhh th'ng_ngd ngquymd| nnhbttdi b €mcadtnh thanh.

NEm 2002
- Ra’ ilS[nphXmnH ingh truyQr h 3 Wrhl \Nh i fli tién th nghi m thanh céng ¢, a VN
- Nghién ¢ u,. ng d, ng thanh cong chuxn S MP P, EMS “viH tid hgad chrva gid:
trgi a tfutég tréh nQr SMStli Vi tnami H th ng InterSMS tUi VN.
- Nhdn UlcaBRmgkhenc a.y ban Tr unidgiénthihmThanthnién Vi t Nam.
- Cup Vang Doanh nghi p trTgy Doanh nghi p trGtiéu biWi thanh ph™ Ha N i.

NEm 2003
- Nghiénc u_ ngd, ngthanh cong chuXnbdohi u S S 7° icacaln phXn flutién ng
d. ng SS7: SMSC 256KBHSM, Welcome SMS. H thhng SM$tié'lcca ngwt
nam ‘ria i L d u‘hng 256 KBHSM
- Vinhd nhdn T e®3ng khen Doanh nghi p trGtiéu biwi thanh ph” Ha N i

www.elcom.com.vn Trang 14



ELCﬂI=W® Bi4N CAO By CH

Nt m

Nt m

Nt m

Nt m

2004

Nt m L Sbhbhos phattriw ¢ a Elcom Ltd b3mg vi ¢ chuyW minh thanh Céng ty ¢

phfn Fot € p WA E6ngtnghi n'int - Vi nthong (Elcom Jsc). Cangv. i L - rd " s
[ ic anhiQueongtycontr cthuc (El com Ltd, ElHchimiasgk,a iBEBCé) ,
¢. a Chi nhanh Elcom tdi thanh ph” H” Chi Minh.

ney | " nitm EtB&Wmibh meQcl quy md, chbl " Ihgd%n clhbuf «h ¢

v irBlnhiQus kin nhe: ng@&dnh ang H th ng qulnly chbt ° Ing&heo tiéu

chuXn 1SO 9001:2000; f ch ctheo md hinhtdp L o m.,a ig ahang lot cac CLB,

Lo" MWW thh€e EFGn fit@cxubibint badon ib Ng@ ELCOMé

NEkm 2004 clng | 7 /phhan EleahQngilli i % ry@y tin va co gia tr

nh<e c¥®gsang tlo, gilli Vifotech cho s['n phxm Evision, Doanh nhantrGThtng Long,
gilfi trhge Sao BIVirt,doanhnghi p trGtiéu biwi thanh ph” HAN, i é

H th'nghingh tuyqh h3 nHw L i ° ni Bvigionk ih th'ng 2V8ntrl
thanh ' th ng HNTH | nnhBt VN th i Whi L - 3n gkrhh  higvet nam va ELCOM
hoan toan phat triwv Les&s[nphXm n "y " i s[R@hXt truyQ hinh theo yéu cfu
eHot el drhphyn fitiensdi VN t r oatgyQh gnh theowéu cfu bén clinh
s'n phXm Call Conferencing, H th" ng SMPP Gateway.

2005

Vinhd nhdn 1.c&B3nmg khenc aTh, t g Chinh Ph, danh cho ca nhan cé thanh tich
xubl sdg trong s['n xubt kinh doanh.

Gi[i trhg® Saotm 20 05caddoankinghi ptrTVi t Nam trao tHag.

Céc s[n phxm L €holc h 'nHI% Wiighién ¢ u phat triwh theo dong Mobile VAS, CTI,
| TV. " i&ah lth ngthdng bédo cu c g i | Missed Call Alert , H th" ng USSD .
Nghién ¢ u thanh cong chuxn H. 323 Ewimsti olmw@/h nt ilam ch cbng
ngh h ingh truyQ hinh.

2006

Thanh Idp Céng ty ¢ phfn cong ngh™ Vdt Ii u m i (Elcom Industry) holt _ rig trén cac

| o n b Ch]tlo va s[n xubl cac s[n phXmt nh a Composite.

SfnphXn Vi deo Tr gnsmi tmnontl MtuemBplxh@€32E1 " js[rRa L
phXm SMS Roaming, InterChange cho chuyWwh ~ L'cac dchv, , Phfn mQn quln ly Ghi sé

v " " rbéo tdp trung , Phfn mQn  Quikhiwi chi/usangll * ".t h

Gi[i trg®aoKhuéchoH th'ngh ingh truyQr h 3 n Wh Evisionl i

Elcomvatdp Lo~ " n TCPT thudn hkd tactthind Idp lién danh th, ¢ hi n cac céng

tinhx | T _o®i trong «8c |1 omtai KHU CONG NGHI'P; NG

THul n D cTakdac THANH PH -TH Xé&; _Nh RCC, . uth[i @O®G NGHI' P

trén lanh th” Vi t Nam.

a

2007
BVQI ch ng nhdn quy trinh quinlychbt " i@ E | Etdiém chiiXn Iso 9001:2000.
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Nt m

L nt mradhiQus ki ntliElcomyv iliéntiflpnh nggili t ry@§bhai tiéu biwi la
Sao Khué 2007 cho s['n phXm EoD,

B3ng khen ¢, a Ch, tchthanh ph” HaN, ichothanhtichxublsde t rong phong
Sinphxn Real ti me f€Char §inwd Ll lnau ° ckhach lganglcddg nhdn
vanhanr ng . ° iR& s[lh phXm m iVoucher GW va Vourcher Center. Cac s['n phXm
vin tht!ng saeng Ugi 4 Brpgl olchu cfu dun gg, quiend | n: IVR
kn3ng'nlh du'nngl hn €72 E1, MEWO0BEPK. ChuXn b LHuchan vao th
t T ®c ng nfdoanhnghi pbmgvi ¢ ITVc h o °ri@hc ddng s['n phXm Evision ES-
100, ES-100, ES-4 00, Gal axy 16 068n phXnCIF ICall Centerltich h' p
ACD,IVR, softphone. Nghién ¢ u th nghi m thanh cdng h' th" ng Back Ground Music,
th nghi mthanh congchuXpnH. 2 6 4  Bi8vn EL@OM lam ch, hoan toan céng ngh'
h, i ngh truyQ hinh.

Tengn V@l t 10t “nglén97,5t I ng

TEng ngdoghthu: Tt nl§3,7%sov.i ntm 2006

2008

Trung tm nghién ¢ u v = U phen mQnm (SDTC) chuyWwh ~ L'thanh Coéng ty ¢ phfn
LFu t € MvhcBngngh rliint - vi nthéng- chi nhanh gili phap phfn mQn (ESOFT).
Gilli t y©Gao Khué IFn th. 3 vao thang 4/ 2008 cho s['n phXm InterBox ghi nhdn s,
t r @ thanh, | n mUnh va phat tris nganh nghién ¢ u phfn mQm t4i cong ty, Nghién ¢ u
th nghi m thanh céng cong ngh H. 2 6Wchil "h§ HD v ° icsfinophXmad i L
ngh truyQn hinh tiéu chuXn  H Bu tién Evision Star 100 HD, S['n phXm SMPP Gateway
nang cbp 1én 4000 KBHSM, Missed Call Alert6tri u t hu°® bao &

Thang 12/2008, Cong ty ¢ phfn fl t € rpM &nhg ngh L'in t - vi n thong- chi
nhanh gili phap phfn mQn (ESOFT) chinh th ¢ chuyWh ~ L'thanh Céng ty TNHH Gili
phap phfn m@n Elcom (ESOFT CO., LTD) va Elcom Industry chinh th ¢ chuyWh thanh
cbng ty con ¢, a Elcom.

TEtng ngdoghhthu: Ting MO%nksm 2007

20009

Tengnbvul t 975t 'ngléen122,7t ' ng

Phattriwa" n ‘rLh t r Quikign ki, ng ho['ng kinh t/]

Kyh p *tigcung cbp h' th" ng SMSC | n nhbt Vi t Nam cho Viettel

Nghién ¢ u, th  nghi m cac dch v, 3G, Phat trih dong s['n phXm h i ngh truyQn hinh
quy mé | n Evision Carrier, dong s['n phXm InteBox IP call center , nang cbp Missed Call
Alertlén 10t u t hu° b asfn phX¥p&EMO Zone, SS7 Platform ,

TEtng ngdoghhthu: Ting 119 % tsno 2v0 0 8

1» 0
Tengnbwul t 122,7t ["nglén221,25t I ng.
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Khach hang van’itac chinhc, acéngtytrongnh. ng ntm qua

Khéch hang:

- TngCing ty B<€uthéng¥inKamy(MNPT)

- TngCongtyvin t htng iveitedn L

- Céng ty dch v, vi n thong (Vinaphone - VNP); Cong ty théng tin di L, ng (Mobifone -
VMS).

- Céngty vi nthong liéntnh (VTN)

- Congty vi nthong qu” c t/] (VTI)

- Congtythéngtinvin t h* nlgc (EViNTelecom)

- Cong ty ¢ phfn vi n thong Ha N, i (Hanoi Telecom) & Huchison Telecommunications
(Hutchison) i Vietnamobile

- B, congan, B, qu cphong, B ngoligiao, B, xayd ng,B, gidod ¢ v~ Ut~ oé t

- B<€u nltmhthanhtrongcf n€c nh€: i, W Phdhg, Hi D<€hn g/ag, K "ChiN
Minh, VIing g uhg Caln B Y°n BE§i, ,WemBinh BdeNXioh, Ph¥% t h
Hoa Binh, HAaNam,Ngh An, H" 7,0 nAdn  Giog Thdp, Quiing Binh, Qulng Tr, ...

- U bannhandancactnh: H”" Tonh, éNinh B3nh

- M ts  cac congty vi nthdng, doanh nghi p, nha may, { ch c, khach stn ...

n"itac:

- COMVERSE (USA/lsrael)

- BENNING (Germany)

- CELLTICK (lsrael)

- EYEVIS ASIA (Malaysia)

- HP (USA)

- IBM (USA)

- NOKIA SIEMENS NETWORKS (Findland/Germany)
- ORACLE (USA)

- OSCILLOQUARTZ (Switzerland)
- REDKNEE (Canada)

- STARHOME (Israel)

- TTI Telecom (Israel)

- Etc.

www.elcom.com.vn Trang 17



ELCyI=W® Bi4N CAO By CH

2. Ch bt ch cc aCéngty
Biwi 3: S'htf &h c Coéngty

Y

l Céng ty con l 1 Cong ty lién két l

CHI NHANH ELCOM SOFT ELCOM INDUSTRY o
(100%) (99,45%)

(Nguin: CongtycAphin et~ @rhc8ng nghérLién tY - vi¥n théng)
X Tr. s chinh: 18 Nguy n Ch?2 Th'ang Ng c Khantequdn Ba WP Hal,i.
n i n thoUii: 04-38359359 Fax: 04-38355884

Chinhanh: Chinhanh CongtyCPnfu t © RWMing nghr minT -Vi nThong
n‘ach” 100A4 ThichQuln g . @, ‘Prg & Qudn Phi Nhudn, Tp HCM.
n i n thoUi: 08.39956174 Fax:08.39956173

X Cobng ty con:
Coéng ty TNHH Gi[i phap phfn m@n ELCOM (Esoft Co.LTD)

n‘ach: 18Nguy n Ch2 Th'angNg cKkh&n®Qudn Ba n3nh , HN
n i n thoUi: 04.38359359 Fax:04.38355884
V onlLiQul : 30t I ng, Elcom ndm 100% v' n LiQu [

Nganh nghQkinh doanh chinh: Phfn mQm vatich h' p
Coéng ty CP Céng ngh” Vdtli um, i (Elcom Industry)

n‘ach: Thén Ng ¢ Phic, xaA Ng ¢ Li p, huy n Qu” ¢ Oai, thanh ph” Ha N i
( Km 21 +°7r@6ao { c&ang Hoa Llc)

n i n tholi: 0903442137 Fax: 04.38771222

Vn Qf: 15t [’ ng, Elcom ndm 99,45% v n Qul

Nganh nghQkinh doanh chinh: Nghién ¢ u s['n xubt cac sfnphXm pol i me Composit e
“ngd¥n ncebiwi b §o gi ao t ntholigdliplaa tachnh lan, tbin chdn sang,

L™ n gi aongtd¥xihrgc,nha cao tfng.. Triwh khaid anxadyd ng Nh~ nc84Y n €

Bde Ninh va Thai nguyén va nha may khai thac ch/] bi/jn quHa g™ ni tUi Bde KUn.

X Cong ty lién kJlt:
Congty ¢ phfnk: thudt Elcom

n‘ach” 18 Nguy. n Chi Thanh, P h"ehg Ng ¢ Khanh, Qudn Ba ,H&MNih
n i n thoUi: 04.38359359 Fax: 04.38355884
VonlLiQul : 5t I’ ngtrong L -Elcom ndin 40% Vv’ n LiQu [
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Nganh nghQkinh doanh chinh: Cung cbp cac thi/tb x | T . aotiiEntekvah th'ngx ly

n ‘€c th[i sinh holt Eco-aerobic, va cac sfnphXm nit t L'ng h-a kh&tngnh€ h
L Q khiwd L' TJao théng E37,t nUp de quy cong subl| n Pictek, h th'ng L ~Jjuséaad i

céng ¢, ng, h' th” ng séat hlch lai xe Esmart...

congty ¢ phfn Phfn mQnvaDch v, vi nthdng (Telsoft)

n‘ach” 102/125 Trung Kinh, Cfu Giby, Ha N i
n i n thoUi: 04 37738426 Fax: 04 37738426
Vn Qf: 10t 'ng trong Hm30%V ooQ@nl n

Nganh nghQkinh doanh chinh: S['n xubl gia cong thi/lt k/]]va mua ban phfn mQn;  tbiga v

triQn khai cac gilli phap CNTT, congngh vi n  t h tUnhgcung Ebpdchv, b€u chhnh v
t ht nYyly phdn ph i s[n phXm CNTT; s'n xubt, ch/]tYo, Idp rap cac thi/t b CNTT, thi/lt b

vi. n théng; Dch v, tin nhdm, d li uthdéng tin gili t r 2, t hnatn tién méngn il
tholi  dng; Dich v, t €bhynghién ¢ u, chuyW giao cong ngh b€u ¢ h 2 mthdngwa

t L nghoa; cung cbp dch v, Internetvagiatr gi a t £ n4ng; tdeh nnghiénc u, t €
vbh s[nxubtldp Hivachothuéh th'ng t h € n giti m..

3. Ch bieb, mayqulnly Coéngty

congtyC phfn Fo t © WheBnignghrli'int -vi nthéng L ©ct ch cvaholt | riftuan

th, theo:

X Ludt Doanhnghi ps" 60/ 2005/ QH11 ng "y 29 _dQuSmg 1€ mtm 2005
hoaXah iCh, n g h ¢ aNawi

x Ludt Ch ngkhoans 70/ 2006/ QH11 ng "y 29 atQhg8hg 6c€mgm 2006
hoaXah iCh n g h o aNawi

x nQul CongtyC phfn fu t © pMWhcBrignghrli'int -vi nthéngth e o Qurd imXu
danh cho cong ty niem y/t L €c %hi “ngc Lt*ng thing qua nmEm 15 t h:
20009.
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BiWwi 4:  Shb, mayqulnly Congty C phfn fu tphattriwh congngh’ Lint -vi n

théng

BAN KIEM SOAT

! l l I I I I l ! ! l
(Ngutn: Congty cAphin ‘lm t~  @rhc8ng nghérlidn tY - vivn théng)
x ndihi“ngc Ltng

nGihi“ngC Ling |~ cnlgeaomhbiguay Ct nglihiy".ng@ L ng Jtq oty
f ch cIGiva gili thwCéng ty, quy/t ‘nlh ‘'nlh  mgphat triwh ¢ a Cong ty, bfu, bai nhi m thanh
vienH i “ngQulntr, thanhvien BanKiwn s o §t é

x Hi “dgqulntr

Hi“ngQuintrl © ¢ h qfiyanlugq hlti Wth ¢ hi n tbl c[ cac quyQn nhan danh Cong
tytr nh ngthXm quy@nthu cvQnlih i “ngc Lt ngi “Mquintr do U i “ngc L1ng
bfu ra g’ m 7 thanh vién:

A Ong Phan Chi/Jn Thdng Ch tch HnQT
A Ong Trfn Hing Giang Thanh vién
A Ong Nguy. n MUnh HTi Thanh vién
A Ong Ngb Ng c Ha Thanh vién
A OngNguy n _rThin Thanh vién
A OngNguy n Thanh SHmnhvién
A OngNguy. n . Ng h o a Thanh vién

X Ban KiWnh soéat
BanKiwh s o § tlihdio npC L't ngurdlat ch cthaymhbc L 1 n yvkiin soat m i holt
L, ng kinh doanh, quintr v ° QLhnhc a C! ng blyBanK@nsoathi nti nhe€e sau:

A Ong V8 Quang Hung T r' 4@g Ban
A B" VI NganHa Thanh vién
A BaNguy n Th Kim Oanh Thanh vién

x BanT ngGi § mclL
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Ban T ngGi §mcbaog' mT ngGi § mcvacacPh6 T ngGi § mcdio Hn QT ‘qluby
nhi m,mi nnhi m. T ngGi § mc L1 " i rfigden theo phap ludt ¢, a Cong ty va co trach nhi m
tiwi  khai c8c ¢ h©hngwacacmghmhy/ltic an HNIQT o n g mdlmnh kngh i
L Q hanh cac holt  rf hang ngay ¢, a Céng ty, ch'u trach nhi m  t, c € Hn QUi ovth ¢ hi n
cacquynvanhi my L€c gi act Banc GihfmiSlL nh€ sau:

A Ong Phan Chi/Jn Thdng TngGi §mc L
A Ong Trfn Hung Giang Ph6o T ng Gi § mcph, trach k: thudt
A Ong Nguy. n MUnh H[i Ph6T ng Gi &ph, ttach kinh doanh

X Cac phongbanch ¢ nktng

Phong Tai chinh

Ch ¢ n tQupn ly va duy tri, kiwn soat h  th" ng qul'n ly, qul'n ly tai chinh ¢, a céng ty. Nhi m v, :
Ldp k/]hoYch tai chinh; Quln ly, kiwn soat va th ¢ hi n cac cong vi ¢ Tai chinh - KJJtoan; Bao cac
tai chinh; H. tr ¢ § ¢ nV khac trong holt |, rfy k/]toan kiwn toan.

Phong Nhéan S

Ch ¢ ntngnlysQd, ngvaphattriwh ngu’nnhan| c; Qu[n | T  rg,ao cH ntheo quy

I'nhc aluat | agvabh ng qunpc ENhaN€ c.Nhi my, :T€vbh cho balacohgcnh L
ty xdy d ng, clitin m? h3chuh chtec acongty, cachth ¢t ch ccacb, phdn trong

cong ty; Tuywh d. ngnhans ;n ~ odonhans ; Qulnly va phat triwh ngu’ n nhan | c; Chinh sach

| aongltign Ing@Ruanh | a onglQulnlythéng tin nhans, ; Holt L', ng phong trao.

Phong Hanh chinh
Ch ¢ ntQ@ufnlyvath chi ncac cong tac hanh chinh qu[ntr, v itn wirhvh tr, t €
vbh, tai sn, thi/lt k/], bfo v , | tan; Quan h' ch quan chinh quyQn l'a ph€mg. Nhi m v, : Th ¢

hi ncac cdng vi ¢ hanh chinh qu[n tr, hanh chinh vkn phong trong céng ty.

Phong Kinh Doanh

Ch ¢ ntng: Marketing va phat trih th tr€ ng, kinh doanh, ban hang cac s[n phXm/dch v, ¢ a
congtyvasfnphXmc a "Ltactldith t r ®n i ‘alMuahangh - a t r ocrph, c v @olt
L, ng sn xubt kinh doanh ¢, a cong ty. Nhi m v, : Quan h' khéach hang trong n€ c; Phat triw th
tr€ ng n i 'a; Ban hang; Mua hang trong € ¢; H, tr vaph' ih pb, phdn lién quanth chi n
céac k/] holch marketing, triwh khai d. an/h’ p L ng; Quln ly théng tin.

Phong Phat triwh kinh doanh qu” ¢ t/]

Ch cnkngvanhi my : Phattiwimln g . i €L t § ¢ ngoaPhat triws kinh doanh ph, ¢ v,
khach hang co y/Jut n ‘€c ngoai; Quinlyvath chi nd ancéy/Jut n €cngoaiph, cv. khach
h” ng tr oXulnhd@khXuhanghéavadchy, . ythac; Quinly,th chi nthfuph, choi L

t 8 ¢, cmg®ai; Quln ly théng tin lién quan.
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Phong K: Thudt Cong Ngh'
Chc ntng: rd&c rsfln @hXin phg c v. kinh doanh; Triw khai, B['o hanh, b[o tri, s, ach a
vah tr k: thudt cho cac s[n phXm kinh doanh; Quln Iy va duy tri cac thi/Jt b’ tin h c-vi_ n théng

¢, a Elcom Corp.

Phongtichh” ph' th" ng

Ch ¢ n kxAygd: ng cac gili phap tich i p h' th" ng cho mUng vi_ n théng, ph" i h p v, i phong k:
thudt cong ngh' L'€a r[aphapitoandi nvat i©u ¢ hash hang. n @ la b, phdn quan tr ng
trong md hinhf ch cc aElcomvalnhh€ngt r ong t €tonggichlhapih, th'mds€ phat
trih h' th" ng dch v, khach hang nh3m cung cbp h' th'ng tr[ T it L ng va chtm séc khach
hang...

Phong Quln Ly chbt  °Ing

Ch ¢ ntQupnlyvaduytrih th ngqulnlychbt € ng cong ty theo tiéu chuXn 1ISO 9001 2000.
Nhi m v, : Xay d ng va triwh khai k/] hoUch chbt € ng; Quln Iy va kiwnh soat holt I ng ¢. a H
th" ng quln ly chbt 1€ ng; Ph"ih pvah tr chocéacb phdnkhac trong Congty LWth ¢ hi n theo
L Yancgc tiéu chuXn vQquln ly chbt € ng 1SO 9001 2000.

Ban Truy@ théng

Ch cnkng:Ban TruyQv t h® ng ~ph' traththolt v g Xay d ng va phat triwh quan h gi_ a
Tdp Lo " nng ng Phattriwivaquintr t h<€hngTdhi L o~ nmyv NQuan h béo chi;
Quanh ¢ ng”n; Qulntrt h<€hng Tray@nthéngn ib ; Quln tr website.

Vin ph, ng HnQT

Ch cnkng: Tr gitp Hn QT trong céac I;h v. ¢ vQphap Iy; Quln ly cac vin bln giby  tai i u phap
ly c. a congty. Nhi m v, : T ‘@bh cac vbh Qludt phap vQtai chinh, thuj], | anay W~ ¢ &k
khhicca Nhc n€ho 18§ danlhva HnQT trong cong ty; Tim hiwi va cung cbp cac
thdng tin vQchinh sach, phap ludt lién quan t i holt  r s['n xubl, kinh doanh; Giam séat vi ¢ soln
thfovath chin ¢ & c [rdulnlyls acoéngty; Qulnly h’ shtaili uphéplyc acongty; T
ch c,th€kycachu ih p HnQT cong ty.
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4. Danhsachc L! ngdnmi t trén 5% v nc phfn c, acodng ty; Danh
sachc L't ng sdpmag Il ¢ phfnndn gi

Blng 3: Danhsachc¢ Lt ngdmgi t trén5%v nc phfnc aCoéngtyth i Whi

17/09/2010
S'CP Gi § t
CMND/GnKK[(C, v oM gl 8
) 012408999

1  Phan Chi/jn Thdng ) 1.728.782  17.287.820.000 7,8
CAHaN, i, 12/04/2001
0104508126

2 Ctng ty fuiNHK @ 1.503.419  15.034.190.000 6,8
SKHn AN

) 012390140

3 Trfn Hung Giang ) 1.832.493  18.324.930.000 8,3

CA HaN, i, 22/10/2000
. 011634780

4 NgbNg cHa ) 1.554.423  15.544.230.000 7,0

CAHaN, i, 11/02/2003
s 011851836

5 Nguy,n _mThin ) 1.338.553  13.385.530.000 6,1

CAHaN, i, 07/07/2000
. i 011440228
6  Nguy, n MUnh HFi 1.187.030 11.870.300.000 54

CAHaN i, 16/03/2009
Ngui n: CéngtycA phln ‘et @rhc8ng nghérlign tY - vivn thong

B[ng 4 Danhsachc Lt ng sdpng |

Theogiby ch ngnhdn Ltng kT k'i0101436187ado B K/Jdwodc h Vu H<€ th " nh ph
Ha N, icbp ngay 06 thang 07 n £t m 2 0 1'0 ,n gc kdEcnagCong ty bao g’ m:

STT DanhsadchCns 8ng

S’ 568, t " y
1 Nguy. n n.c “"Ph€ ng Y°n Ph_ 1.338553 13.385.530.000 6,1
H” , H" N, i

P 101, Nh™ E2,

2 Nguy,. n MUnh Bach Khoa, Ph€ ng 1.187.030  11.870.300.000 54
Khoa, Qudn Ha
H™ N, i
S’ 37 Nguy., n

3 Phan ChiJln "Ph€ ng Kh€hng 1728782 17.287.820.000 7,8
Thanh Xu®©n, H"
S’ 67 C a B du

4 Trfn H¥»ng GiQu8§n Th8nh, Qu 1.832.493 18.324.930.000 8,3
H* N, i
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STT DanhsachCns 8ng

P 116, Nh™ A11
. Kh€hng d h€Phe

5 Ngt Ng ¢ H” 1.554.423  15.544.230.000 7,0
Trung ¢t |, Qudn

N i

Nguin: Cing ty cA philn nlu t-viphsgt

Kho[n 5 Qu 84, Ludt Doanh nghi ps" 60/ 2005/ QH11 ng~y n2JIrbngth/iBEB OS5 quy
03 ntWnnkg "y c!ngcbhh@bykhengnhdn Litng kT k'ilhthn od oHwhg Ic
quynt do chuywi  n"me&c phfn ph théngc aminhchoc Lt ng s=8nkh&c nhe€eng ch
L €cchuywt  n"m&gC phfnph théngc a m3 nh ‘cikidngmplfi@ac L ng signmg |

L¥cs chbpthudng a Y%hi “ngc L ng. 'Shln OB WLmgky Clngcbpy L€
Gibych ngnhdn Ltng kT ki ndnchfls avnils,phfom phc thdngg ac Lt ng s ng |
LQu L oeaib, .

congtyc phfn fu t € RWG@hgnghr E'int -vi nthéng L €ccbp Gibych ngnhdn Lt ng
ky kinh doanh Ifn fi ngay 18 thAng 7nt m 2 0 0 3 dy, nN hhéh ck/] chuywd  n'ngec, a €
Ling s nlg< ¢z .
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5. Danh sach nh. ng Cong ty mGva Céngtyconc ,at ch ¢ Litng kT ni
y/t, nh, ng Céngty mat ch ¢ Ltng kTt ni aswyginquyn
kiwn soat hoHs ¢ phfn chi ph” i, nh. ng Cong ty ndm quyQ kiWwn soat
hoHe ¢ phfnchiph'i “ilv. it ch ¢ Ltng kNt ni °m vy
Elcom hi n cé 02 cdng ty con la:
Bl'ng 5: Danh sach céng ty con ¢, a Elcom
V' nth cgop

% ndn gi,
c, aElcom

Tén cong ty ( VN th i
L Wh 31/7/2010
Cong ty TNHH Gili S[n xubt phfn mQn may tinh; 30.000.000.000 12.000.000.000 100%

phap phfn mQm Elcom Idp Hi cac h  th' ng, day
chuy1 céng ngh cao; S[n
xubt, Idp rép, tich h" p céac sfn
phXm ‘Lnit , tin hc, vin

théng...
Coéng ty CP Cong ngh’ Nghién ¢ u s[n xubl cac s[n 15.000.000.000 4.660.000.000 99,45%
Vdt li um, i phxm pol i me Com

‘ng d¥n ncebiwh bao giao

t htng, ‘cnathdlin dlil

phan cach, h lan, tbin chdm
s&8ng, L~ n gngdm
X[ rac nha cao tfngé Triwi
khai d é&n xay d ng Nha may
n€c tdi Bde Ninh va Thai
nguyén va nha may khai thac
ch/] bi/jn quHa g ~ n tYi Bde
Kdn.
Ngui n: CéngtycAphlin et @rhc8ng nghérLlién tY - vivn théng

Bl 'ng 6: Danh sach Coéng ty lién kJ/}t c, a Elcom

V' n il V' nth cgop % ndm gi.

(VNn) (VNn) ¢, a Elcom
1 Congtyc phfn Cungcbpcacthi/tb x | I . @ 5.000.000.000 2.000.000.000 40%

k: thudt Elcom th[i Entek va h th'ng x Iy
n ‘€c th[i sinh holt Eco-aerobic,
va cac s[n phxm nit t
Lng h-a kh§ahng
L@ khiwvti L " n giao
t nUp de quy cong subt | n
Pictek, h th'ng L ~Jiu séodh
coéng ¢ ng, h th” ng séat htch lai

xe Esmart...
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V' nth cgop % Nndmn gi_

(VNn) c, a Elcom
2 Congtyc phfn S[n xubt gia cong thi/t k/J va 10.000.000.000 3.000.000.000 30%
phfn mQn va mua ban phfn mQm; tbieva \
Dchv, vin triQn khai cac gii phap CNTT,

thong TELSOFT coéng ngh vin t ht Hidy
cungcbpdchy, b€u chhr
t ht ndgli;ly ghan ph'i s[n
phXm CNTT; s[n xubl, ch/] tYo,
Idp rap cac thi/t b CNTT, thi/lt b
vi n théng; D'ch v, tin nhdm, d.
Ii u théng tin gilli tri, thanh toan
L'int trén mUn g * i tholi di
L, ng; Dch v, t € bhynghién
c u, chuyWw giao coéng ngh
b ©uhinb vi nthéngvat L ng
hoa; cung cbp dch v, Internet
vagat gia ttndingt
dch v, nghiénc u, bBh&[nv
xubl Idp Hi va cho thué h
thng t h<edingtim.

Ngui n: CongtycAphln ‘lm t  grhc8ng nghérlign tY - vivn thong

Elcom khong cé cong ty mGhoHgs cong ty ndm gi.  quyQn kiwnh soat hoHs chi ph' i tli Elcom.

6. Hott  rig kinh doanh
SI'n phXm chinh ¢, a Céng ty

Elcom hi nlanhacungcbp h " fugaclsn phXm phfn mQnva h th' ng cho cac nha cung cbp

dch v, mUng, cung cbp cac gi[i phap chia khoa trao tay va cac dch v, k: thudt cho nganh Vi n

théng va Anninhv ©  h i’ ptanph ivatichh ph thngmingc h o ¢ i84c todn cfu.

Ho%  rjc aElcombaog mhott rg t h €% nlgly, siin xubl phfn mQn va tich h" p phfn

mQn. Tront g h & € nly linhott  ry mang IS doanh thucaonhbl , nhieng |
nhudn bién thisp. M'ng s[n xubl phfn mQn vatichh ph th'nglaming L - ng ginpdnv ~ o |

| n nhbtcho Elcom do [ i nhudn bién | n.
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BiWi 5: Danh sach s['n phXm chinh ¢, a Elcom

-
Hase
Heommy

1171 5

JITITT 5

(Ngurn: CongtycAphin ‘lm t~  @rhc8ng nghérLlidn tY - vivn théng)

6.1 HoYt g t h€Hin §illyma phan ph”is[n phXm

Elcom hi n  IUily cling cbp, phan ph” i cac s[nphXmvi nthéngc. a ¢ § ¢ h ¢ mggai thi & t
Nam nhe€:

H th" ngl8i-baog mh th" ngINva SMSC:
Elcom la nha phan ph'ic acachdang ,rcegoaitiivit Nam. r@ymarg 1Y doanh thu
ch, yJju cho Elcom.

-H thhng t 2 r©bu cog@chothué baotr[ t r €IN/Convergent biling(h thng t 2 mh c¢c€
di ndvah thhng t 2 mthuéba®h it -c€ctfngh p).H thngcokh[nt ngtrh
L/nhangch, ctri uthuébaovas/m s " ng cho mtchptnihwnt 2 M bche €

www.elcom.com.vn Trang 27



ELCny Bi4N CAO By CH

nhiQu lo%i d'ch v, khac nhau. Cung v. i nha cung cbp Comverse, cach thng t 2 mhayc €
L « chutlimac nha khaithacming nh€ Vi narpdang ngl60 tri uthué
bao), VietnamMobile, Gtel. Hi n nay Elcom la nha cung cbp h' th" ng IN duy nhHi ¢, a
Vietnam mobile va Gtel, I" ng th i chi/Jm 90% th" phfn Vinaphone.

- H th ng tin nhdm: SMS Center (SMSC) X lyvi cg itinnhda v dmtib t hu®° hbhgao di L
t cac_ ngd nghoHot m tthué bao khac. H th" ng con cho phép triwh khai cac dch v, gia
tktng t@r ° ns ms nh€ F Dwer, chtomspamys @Vhite list/Balck list, sms
personalization.... nhin t t n g bptd¥nrgha dbh v, LJjn khach hang. M ih thhng L hn c -
kh[ n £ n g ly kang nghin tin nhdn trong 1 gidy va s/la s * n @ triW<hai trong ming IP.
Cach thngSMSCc a ‘tAcComver se ctliiwikha®i c8c kh&ch tli"ng nh+e
Vinaphone, Mobifone, VietnamMobile, Gtel. Elcom la nha cung cbp h th" ng SMSC | n nhbt
Vi t Nam ¢ a Viettel v. i d u nrmg 14.4@0.000 BHSM. Hi' n elcom chi/Jn 50% th" phfn
SMSC tli Vinaphone, Mobiphone va 40% th™ phfn tli Viettel.

-H thhngfng L i "s$hTrigfn¢l ISTPibao hi uchomin g drig, gilp nang cao
chet “lhg&u cgi , t tng ngkftmg. Hl t€ ng nay dung cho mtn g  drig... Elcom
bdt Fwphanph'ih thng n "y tr on gdnkiJms€2Xy Minh tiw khai trong cac
ntmit

- H th" ng NGN softswitch (" th ngt ng L~ iw nethhunyQn th/Jh m i): H th" ng nay
dung cho cac cong ty cung cbp dch v, vi nthéng | n LO©y |Ingbdkhu clphfis
d, ng sau nay theo congngh m, il a n gv fl. ng d, ng tdi Vi t Nam. Elcom bdb Fu phan
ph'ih thng n "y trong  rknsERQ@WhtiwWw Khai trong c8&c nkm t

-H th'nggidtrgi a t tnigpod Maéd Yichy, giatrgi a tavig ¢ h?!ngticdo L
¢, a Elcom cung cbp. M['ng nay s€ phét trivh mUnh nh congngh’ 3G v icac_ ngd.ng n h€
Mobile TV, content download...Hi u qul kinh doanh trong m[ng s['n phXm nay rbt | n nh
ngoai hott g Gily, Elcomconh nggiatr gi a t £ nfgph¥m °nnh &ury thém cac
t 2 nh n'# Nan héawhi th" ng cho pha h' p v. i yeéu cfu khach hang Vi t Nam, Idp HG
blfo dmd...Elcomhi nlanhacungcbp Vit Nam HIOwQh th nggiatrgi a ttng
cho cac nha khai thac mUn g d ng vl i 80% th" phfn td Vinaphone, 40% th" phfn tli
Viettel va Mobiphone.

- B giliphdp Dchvy, tinnhda L a p h@&HUM§ Canier (MMSC) X Iy vi ¢ g itin nhdm
hinh [Tnhvaamthanht i t hu°  bgatp trdif’ nglth ic[ hailoGidchy m§y g L
Ljn m8y, ng(P2PLva. ngd, ng /L m8y ndi vl cHKigA2P va P2A). H th ng
L &cthitk/v, icbu tr ¥%c m! Qnuio, thi - a€u _meghtt@nhtphfn do L [ c - k h
nt n g lyshang nghin tin nhdm trong m" i gidy. Cach thhng n "~y  dcung EBE cung

Comverse cho Viettel, Vinaphone, Gtel.

-Hp t h#E Voiderail: H th'ngt L ngtr[ T iva giap ghi Ili cac tin nhdn khi thué bao
khong ti n hoHs khong thwir[ 1 i " titholi. M im th p t h @camhtondt m« ri °ng do L
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L['m bl o tinh an toan, ch’ co6 thué bao ch, m, i c6 thWvao nghe cac tin nhdmtrongh p t h €
tholi. H th'ngcokh[ nt n g/tidph i | €whdngti uh p t h@ [l cung cbp dch

v, chohangtri u k h §mghh ilH th'ngc a " ithc Comverse hi n L a ndy , riy 8§ mUng
Vinaphone, Gtel.

- H th" ng nhtc ch Ring Back Tone (RBT): ladchy, gidtrgi a ttng cho ph®p khgch
t hu° bagcothil dch n  EBnanhYchaynh nghiu . ng ©m thanh ©a th2ch t
R ichudngch t ht ngngtBH® b~ v ithansE€%€c t hgéh cnh ng @ ohlc
hay cac hi u_ ng am thanh vui nh, n thay vi ph[linghe h"ichuéngch "t Yt , t WtGI[i L hn L
phép toan di n cho phép cac nha cung cbp dch v, d i, nd.triwh khai va cung cbp dch v, LJJn
khach hang m, t cach nhanh chéng va d, dang. Kh[ n £ n g lyicao, h tr ki/jn trac phan
tan giap cho cac nha khai thac cung cbp dch v, L/jnhangti u  k h § ¢c h™ ng thnigd L
th' ngc a " Lthc Comverse hi n L a ndy  iydl mUng Vinaphone, Gtel. Hi n Elcom la
nha cung cbp duy nhbt h' th” ng nay cho Vinaphone.

- H th ng Livescreen, OTA: la dch v, cung cbp théng tin cho khach hang theo m t cach
truyQn tin m, i, rbt thudn ti n va khéng 1am phigh khach hang. Khac v, i cac dch v, ti n ich
c ¥%2n g cl ‘@ Huis/ krén Super SIM, tint ¢ do h' th" ng livescreen cung cbp s€t L, ng
xubthin tr°n m'mthodit,mkh 8cih h " ng khichJii§ryi Khéam bang
cothWll cmin ph?2 ngQtiylamit° dhamngdn khitinxubthin tr°n m°m h3nh L
tholti, n/u kh&ch h"'neg tkiQhareddhotg tlithéng tin chi ti/jt va cac n i dung Li
kém thi tin s€ t L ng bi/jn mbl trong vai gidy (tin nhdn dUng Flash SMS). C ¥%n g i tiAc
Celltick, Elcom hi n la nha cung cbp duy nhbt h' th” ng Livescreen cho Vinaphone va
Viettel. V° EIlcom d&p duy nhbt'h’ thhng OFAuaha Vimaphone va
Mobiphone.

Cé&c s['n phXm truy d*n:

- Cacs[nphXm quang SDH/ SONEMgt ¢S T MILINBEM64 vé@ thich b p cho céc
nhu cfu k/t n" i mUng Metro hoHs cac | p mUng bién, | p mUng truy nhdp ¢, a cac nha cung
cbpdchv, ,caccongtyl n.

- Thitb truyQnd¥n quang DWDM’ og-rbtldu nlig Jmhad@y Terabits va thich b p
cho nhu cfu k/tn" imbn g ° Lhe&tr, ¢ cho cac nha cung cbp dch v, vi n théng hoHa tin h ¢
| n.

- NQ© t[ng chuyWw mc h  L'ch v, dMSSP (Multi-Service Switching Platform) c6 kh[ n £ n g
truyQntli  Uchv.ch h© U dy di uvahinh[nhlas | ach ntichh p cho cac mUng th/]
h' tifJp theo, phu b pv. i  x ungh € mlngvi nthéng vamingtinh c.

-Cacs[nphxm khgc fmdiie €¢8p quang, c g modenaquang, thdisop L
viba s" ....Cac s[n phXm truywh d¥n quangca Clng ty El camtd&¥emgpac §c L
hin L ant%  tyali cac khach hangl,n nh<€ Vinaphone, VTN, VTI, Mob
L'in t'nh thanh, B, Céng an....
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CAac thiflt b" truy cdp:

MUng truy nhdp T c&oi 1a ndt cu” i cung ¢, a mUng vi n théng, la thanh phfn cu’ i cung trong quéa
tr3nhchvel@ndng® dng kh§c hfudtu irCgc sfn phxm do cong ty ELCOM cung
cbb bao g m: Truy cdp L 'ah vd, Thi/t b bl n" i chéo, Thi/lt b VolP gateway, Thi/jt b PairGain,
Thi/t b Ethernet in the First Mile, Thi/Jt b’ xDSL/NTU/Modem, truy cdp vé tuy/Jn. Cac s['n phXm truy
cdp legungcbp cho c8c khgch h CaéngannBh €u &pidhgd, ngarBhang, cac
UBND tnh,...

Cacthi/tb " ngb, :

- Cacthifltb ngu’n “Hg h” I ng b, , GPS receivers dung cho cac h" th" ng mUng vi_ n théng
vaming IP. Cac thi/t b 'ngb, ¢, ahdingOs ci | | o q uacrElcam cling cbp &o cac
khg&ch h” ndelnh©/ iViaepth on entnhMiam,... b €u L i

- Cacthit b 'ng h” chuXpcungcbp cho ¢ §&c n g  nckedng ngl p,ongah lgangh v

nha ga san bay...

Céc thi/lt b ngu’ n:

Cac thitb ngi’ntdp trung v ' cRUOnGcbleho dacckhach hangl n nh<€ Vinaphone,

Mobifone, Viette | , VT N',n t@anh.L. i
- H th" ng thi/lt b Rectifier, Inveter, UPS, Accutdp trung nguncotngg L i, Dat a
center

- Thi/lt b ngu’ n cho trdm thu phat song BTSbao g mh th' ngngi’nndava d¢ quy Li k  m.

Thiflt b’ radio dung trong vi, n thong: cungcbpc ho c¢c8c kh8ch h” i€CgnganhBe VNPT,

Qu’ ¢ phong...

- Céc ph, ki n cho trim thu phat séng BTSbao g'm h thhngc[nh b&§o, tng._.ten,
ki n...

-Thitblc s-ngngdi( Lf T ¢ erngtfitdcee ving gigpranhcfn t L ngg c €
viungph, s - ng. myi L

- Thi/lt b repeater (b, IHp), TMA/TMB (b, khu/lc h Gi £6ng) la nh, ng thi/it b khuy/lc h Ui £6ng
tli nh, ng viing c6 séng y/Ju trong nha hoHs ngoai tr i.

- Thi/tb liénlYc Flim iv, iv tinh Vsat, WiMAX solution, Access solution

- Thi/tb radiochoanninhqu c ph, ng tMrg#nkcquab L™ m. . .

Thitb't ng L"i (1 P PBXst):Bwd mbaclo@t,ngHol " i c-ngddr@nie
12000s ,cungcbpchoc 8c kh&8ch h" " ngChAh® WYMNPTC8B ch quan ban

Céac h' th' ng, thi/jt b" khac:
- H thngmanhinh| nchuydnd ng cho t rQukhgt ©m L
- H th" ng quln Iy mUng vi nthéng NMS
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- Cach th" ngthongtinliénlbc HEbi tph cv, an ninh qu” ¢ phong

6.2 M['ng s['n xubt phfn mQm vatichh’ ph" th" ng

nay lamng thjmUnh ¢, a Elcom v, i Halthu ¢, a s[n phXmtichh plaxayd ng, thi/}t k/] gili phap

t ng thQL § png nhu cfu khach hang. EL COM
h3nh

| ¢ n letinvh ¢, vi nthong, truy
trih thanh cac h' th” ng s['n phXm ¢, a minh.

L «

t €mn gt ot§8nm tholitidhih p LWt L -

N larm oh, cac cong ngh  16i trong
phsgt

Blng 7: Danh m, ¢ si'n phXm chinh ¢, a ELCOM

Lonhc v| Dongsl[nphXm Tén s['n phXm

TruyQr hinh | H ingh’ truyQn Evision Star 100 HD
t €hng -t hinh (Video cbp, tiéu chuXn HD 720p
ITV conferencing) Evision Smart nfucu ih ingh truyQ hinh ph
théng, tiéu chuXpn tn@h L €
HD
Evision Galaxy 1000 H th'n g QLkhiw trung tam h, i
ngh  truyQn hinh (MCU), dung
| &g 1V HDI
Evision Galaxy 2000 | H th'n g QLkhiw trung tam h, i
ngh truyQn hinh (MCU), dung
| “&hg 6WnHDI
Evision Galaxy Carrier | H th" n g iQLkhiw trung tam h i
ngh truyQn hinh ¢, | n, danh cho
cac nhacungcbp dch v,
Truy@ [nh Evision Eyes H th'ng truyQ1 [nh t xa qua
mUng 3G, ADSL
Truy@ hinh theo | eHotel H th" ng truyQn hinh theo yéu cfu
yéu cfu (Video on . ng d, ng trong khach stn
demand) eHome H th" ng truyQn hinh theo yéu cFu
.ngdng trong gi a
Lonh  c|InteBox Call | Intebox IVR 1000 H th'ng vi n théng trung tam
L'in toan va | Center chtm s-c khigcthingt
L'in  thoGi Intebox ACD 1000 bao g m céac s[n phXm InteBox
tich h" p Intebox Recording | IVR (r[ T it L ng), InteBox ACD
(CTI 1000 (phan phi cu c g i), InteBox
Intebox Gateway | Recording  (ghi am), InteBox
1000 Gateway

Content Service

InteBox AudioText

H th'ngtr[T it L ng

InteBox M4Y ( Music

H th'ng cung cbp dch v, qua
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Lonhc v| Dongsl[nphXm

Tén s['n phXm
for You) tHag am nhtc
InteBox VoiceSMS Dch v, ghiam tin nhdn

Intebox MoC (Music

on Calls)

Cung cbp dch v,
cho " p$ @png
nghe bln nhtc ntn trong th i gian
thchin L " mitho

Background

musi c

Monitoring

Phonelog Enterprise

H th' nggiamsatcu cgic | n

PhoneLog Light

H th ng giam sat tholic. nh va

V. a

FaxLog

H th ng giam sat fax c. nh va

V. a

Mobile

SIn phXm gia tr
gia ttktng
(Telecom VAS)

EMO Greeting

H th' ng cung cbp dchv, g itin
nhdm ngdm SMS cho céac thué bao
tftre€ khi Lang ct/

EMO MCA

Cung cbp dch v, théng bao cu ¢
g inh_ vathéng bao thué bao bdt

m8y cho thuwd bao

EMO Message

H th" ng cung cbp dch v, g itin
nhdm ngdm SMS cho cac thué bao
trf tre c  khi

t].

Lang "«

EMO Direct

H th'ng cung cbp kh[ ntn
Local Direct Dialing (LDD) cho
phép thué bao s d, ng cac dch
v, di _ nd trong milng khach
VPLMN nhe

HPLMN

€ing och, g

EMO PayPlus

Cung cbp dch v, thanh toan b3ng

thTTcao cho thué bao tr[ sau

EMO ServiceChange

Cung cbp khf nt ng Wh'u
géidchv, s d, ng

EMO Zone

Cung cbp dch v, Home-zone cho
thu° bag di L

EMO BarringCalls

Cung cbp dch v, chHa cu c g i
khéng mong mu’ n cho thué bao

di, nd

Gateway

H th" ng UGS

Cung cbp ¢ ng giao tifJp v, i thué
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Lonhc v| Dongsl[nphXm Tén s['n phXm

bao qua phk@$tbg t

H th" ng SGS Cung cbp kh[ nt n g ng ctdp
trung, phan phéi k/jt n" i cac trung
tdm tin nhdn (SMSC) v, i cac nha
cung cbp dch v, n i dung
(Conten Provider)

H th" ng CGS Cung cbp kh[ n £ n g c t&¢ SMS
theoth igianth c

3G mobile service | H th" ng VG3 H th ng cung cbp ¢ ng giao ti/Jp
cac dch v, 3G Video cho thué

bao 3G
Evision Galaxy 3G Cung cbp dch v, h ingh truy@n

hinh cho thué bao 3G
3G Video on Demand | Cung cbp dch v, Video on

System Demand cho thué bao 3G
. ng d, ng tin H th" ngICN H th'ng quln Iy mUng cap n, i
h c hlt trén cong ngh' bin ™ L
H th" ng EyeSea H th" ng giam sét tau thuyn trén
bn L

H th ' ng k/lt xubt va | H th' ng xem xét cac théng s’
phan tich s Iiu|chbt " Ihgehott  ry c a toan
ming . i € ming . i €

621 LonhcTvuyn h3nh t<€hng t8&8c (I RAlTVractive Television

Dong sfnphXm H ingh truyr h3 nh Evi es amg tdi«hiQl KRach hang trong cac kh' i

Chinh ph, , An ninh qu” ¢ phong, Doanh nghi p n h € UB N[Dphdrg, UBND t'nh Qulng

ninh, B, T € nh théng tin, Cty truyQnt[i "Hi 3 ¢é WnhiQigi[i th& nh€e Vifotech,
Sao v bBh\§ t, Bao khué

Evision Star 100HD

S[n phXm fli cu” i HNTH chuyén d, ng ¢, a Evision, chbt
| “@hg cbp cao High Definition HD720p, f\ . lhh ng tinh
ntng HNTHn nhbl °hn t t tiinh di n, ghi, phat IGi
n i dung h i ngh’, giao di n hoan toan ti/jng Vi t. S[n ‘ &

phXm _ ng d. ng cho khach hang cbp cao, phong h p | n. X yt
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Evision Smart

S[n phXm i cu” i HNTH ph' théng, thi/t k/jnh, g n, s
dngd d” " ng nh€, tchde g bhitholi, cho phép
holt g n ‘'mth tr ° n ngtBugQn thdBg d. ng tli =
Vit nam (ADSL, °‘FngTrygn mhia3E, vLlid
mcchst "h® t<€hng L<€hng HD (F
S[n phXm _ng d ng cho cac khach hang ph thong,

NN
'}l P
phong h p trung binh vanh, .

Evision Galaxy - Thi/jt b’ trung tam L Qu khiwh h, i ngh' truy@1 h 3 n hWh(MCUY. i

Dong s['n phXm MCU Evision Galaxy ¢, a Evision, v. i 2

model s['’n phXm: Evision Galaxy 1000 ' 8§ pn g 1Wn n

thamd h ingh vaEvisionGal axy 2 0n@ Qui nios
6 4 Wi tham giah ingh v, ichBl ° Ing@dD 720p. Evision Galaxy 1000

Evision Galaxy 2000

Evision Galaxy Carrier Class

H th'ng h i ngh truy@Q hinh quy mé | n ph, ¢ v, cho cac nha cung cbp dch v. vi n théng
(Operator). H th" ng bi/jn H ingh truy@ hinhtr nénph d ngchoc ng”nlg nigdgval e m
LJJn cho cac operatorkh[n £ n g cbpdiapyv, an ii dchyv, HNTHtréndi nr ngv ~ Ui tta.

VISION CARRI O SION

Eront -end
(End — user)

Evision Carrier Galaxy

Hinh minh hya: M6 hinh tAng thQhé¢ thnng Evision Carrier
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Evision Eyes ‘ - ’

H thhngtruyd Inh gi § m «@ holtc
Lng tr °n ngrtiuyQh dXm 36, cho phép
0 4 Wh iflucu itruy@ ['nh vQcung 01 trung
t ©Onmwhitvith, | €u tr

Pl S
PAU XA 2/ iAu XA 3 ‘

eHotel i H th" ng truyQ@ hinh theo yéu cFu_ ng d, ng trong khach sUn

eHotel la m t s['n phXm bao g’ m cac dch v, gi[i tri mang tinh S
L, t pha vQ cong ngh LWcung cbp cho khach sUn/ resort. Cac
dchv, maeHotelcungcbptli ¢ §c p hVidegMusichO@
Demand (VOD/MOD), Live-TV channel (IPTV), HighSpeed

Internet Access (WebTV), Hotel/Resort Information Channel

(HIC), Localized Services (Info), In-Room Services (Info) € g i
cho du khach conhiQul ach n k hi L £t n'gY daékhar?
sUn - resort.

H th" ng eHotel khdng ch" ma n g/n & tr[i nghi m m_ i 1% cho
khdch | ‘©u 4 KHach tSUn - Resort ma con gilp nang cao
t h€hn gc &dac Khach stn i resort, nang cao hi u qul kinh
doanh, Xt hgdca Lt & mgng dchv, hang ngay va thi/jt
Idp m" i quan h' than thi/lt v. i khach hang, tYom tbh ‘tn€sau
sde khé phai.

SInphX¥m L «° dtr@o gi[i { hgeSao khué.

eHomei H th" ngtruyQ hinhtheoyéucfu, ngd.ng trong gia L3nh

eHome la m, t s[n phXm d atréncongngh truydr h3 nh t €hn &pdictw truy@ininhg ¢

tr ctuy/jnt nhacungcbp /it ngh gial 3 rdhaténnhtfng c 8§agtluygr bitng t hing
rng Lang ng ngnplc bing t r

Cacdchv ¢ aeHomecho ph®xemap @ ng t €hr
v, i TVLWg i Jjninha cung cbp cac yéu cfu vQdch v, n i dung
hayttych n ¢ h©hng @ highm hmut nrxeny

eHome cung cbp cho n g"@xem tli nha cac dch v, gilli tri truyQn
hinh tién ti/jn nhbt: Video/Music On Demand (VOD/MOD),

Information Channel, Target Advertisement, Home Shopping,

Home Banking, Booking TV,E-Lear ni ng ¢
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6.22Lonhc vmi t o §n ntholitichh p (Computer & Telephony Intergration - CTI)

InteBox Call Center

H th'ng Call Centerlam th thngqufn | T t<€hnglot 8@ kdnm kho phm®p doan|
triwh khai cacdchy, chtm s - ¢ kh§ichl &p ntgh® mgg t i n, uebh§th ndptifng, é t h?
Tit Lnghoks nhon vi°n chtm schid "knbagch tn hban g chuydh nghi p

trong khdu x lyyéucfu k h8ch hungivgikh[lha ngd cbh nhgu leti hinh dch v, giatr

gi a t ktm gg,CallhCenter gop phfn gifm chi pfuz tle v “grhadnttit nlga lcho doanh
nghi p. H th" ng bao g° m cac s[n phfm InteBox IVR (r[ T it L ng), InteBox ACD (phan ph’ i

cu ¢ ¢ i), InteBox Recording (ghi am ) , InteBox Gateway. H th'ng L an'g sl & ng tUi

Viettel ph, cv, h hn 000 b * mthadivién.

InteBox AudioText

InteBox AudioText cho phép doanh nghi p triwh khai cac dch v, tr[ T ikhachhangt Lng tr °n ch

s caccucgit L'intholic 'nh hayng.di thlhgs d ngcacngu nd i uam thanh

Lecthiftldp teve °“lt€l €u tr dnlguccah thng.Ngi’'n ©m thankthm y L€

am v, in i dung bbt k8 phu h p v, iyéu cfucungcbp dchv, ¢ adoanhnghi p.H thng Lang

L €cs d ngtlinhiQuCoéngtyVi nthéngcactnh nh+<€ Ninh b3nh, n%l &g t " u, B

InteBox M4Y ( Music for You)

InteBox M4Y cung cbp dchv, QuatHagamnhdclah thng cho ph®p c§mghoHosu°® bao d
¢ I'nhg iblnnhldchoHs b~ i h 8§t in2wthué bad khadc. Vi icachth ¢cs dng LHm gi

h tr nhiu ph€hrg idquh nhdnqua, s | “ehgbaihatl néhthng Music Pngesent he€
timi "iL°n® kh§c hH bitlaghach hang trTtu i c6 nhu cfu g itHag bai hat cho btn

b~ , " ntga@trongcac dp | tJt, sinhnhdt , B thng L ang. ng ®€ng cho Viettel cung

cbp dch v, quatHag am nhtc cho khach hang.

InteBox VoiceSMS

Thué bao cé thwghi am tin nhdm b3mg gi ng ndéic aminhvag ichomt t hu° | bgkbac.d i L
Hhn_an t hu° ba &g ¢tHig g&madrong it imhda nh ng bai hat hay, T ichict nh ng
ngenitng/nbin b~ ;i nygegnghi f é L « cghi@ms/trénh th ng.

InteBox MoC (Music on Call)

InteBox MoC cung cbp dchv, cho ph ®ps d ggenghe bln nhlc nQn trong th i gian th ¢

hi n L " n¥i. B[h ohUc nQh nay c6 thwl ©c thué bao cbli hinht t r €hoHs d a theo yéu cfu

c. a khach hang. Khach hang c6 thwth chin t £ dm/ © g ing €a nhlc nQn t hidln L
nhlc nQh khac, hoHs cé thwtdiybdt nhlc nQn trong quatr 3 nh L. m t ho

Phonelog Enterprise

H th" ng Phonelog Enterprise la h' th" ng giam sét théng tin chuyén nghi pv. iknfntng gi 8§ m s §t

L €ctbtcl cacdchyv L €ccungcbp n h @i ttnmhdn SMS, MMS, d liu, fax, éthlng qu;
nhiQu mé hinh khac nhau tuy theo yéu cfu ¢, a nha cung cbp. H th'ngcokhfnt ng trgath
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v. i hY tFng mUng théng tin ¢, a nha cung cbp, d dang nang cbp m  r, ng v. i chi phi triws khai va
vdn hanh phtu b’ p v, itaichinh ¢, anhacungcbp dch v, .

&>

Telephone s
>

> // Mobile
> v

N

Phonelog Light

La phién b[nthunh ¢ ah th" ng PhonelLog Enterprise, h th" ng PhoneLog Light cho phép doanh
nghi p triwh khai m t h th" ng giam sat hoan ch'nh v, i Fy _lc § ¢ t 2 n ha m &hn ¢h' ng
PhonelLog 1t mgtréngQntlhg&i €Qthivb cung cbp.

Faxlog

Fax Log c¢iphi@ bfnthunn ¢ ah th ngPhonelLog Enterprise v, i t2nhitnilng n

giam sat, thu ghi, gifima cactinhi u f a x "tng tinthi Wg@m sat. V. i kh[ n £ n g tr hnhiQu

chuXngili m« fax nh€e: v. 17, v. 2ihngFaxDdFlamyphpnuanty ng3 3, v. 34

trong qué trinh giam sat ¢, a doanh nghi p.
6.2.3 S[nphXmgiatr gi a ttng Telecom (Telecom VAS)

EMO Greeting

Welcome to Vietnam

~ thank you using

[Operator | service !

For any assistant,

please dial XYZ

Home network Partner network

EMO Greeting la h' th" ng cung cbp dch v, g itin nhda chao m. ng, tim bi t hoHo tin nhdm cung
cbb théng tin cho cac thué bao qu’ ¢ U] LJJn/f i mUng va cacthué baon, imin g L iYngaga c
ftr vQmingch, .H th"'ng L an g kHai@héac b" i cac nha cung cbp d'ch v, L'in thoUi di
L, ngl n:VMS-Mobifone, Viettel, VNP i Vinaphone.
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EMO MCA
H th" ng EMO MCA ( Missed Call Alert) ghi nhdn toan

b, caccu c g i nh  khithué bao tdsh may hoHs ngoai

ving ph, séng , t ngh p m t céach théng minh, phat
hi n thué bao tr 1% mUn g, |.eva gti SMS
(Misssed alert, Aut o Relmp
khi thué bao hott  rfgtr 1S .H th'ng Lang
Mobifone, Viettel, Vinaphone s d. n g Wtung cbp
dch v, cho khach hangv. it ng dun agg 26+

tri u thué bao.

EMO Message

H th" ng EMO Message do Elcom xay d. ng cung cbp dch
Vv, g itin nhdn ngdn SMS cho céc thué bao tr[ t r &€khi
Lang roaminH thgnug L ang. ng €ng tdi
Mobifone.

EMO Direct

H th"ng EMO Direct cung cbp kh[ n t nlgpcal Direct
Dialing (LDD) cho phép thué bao s d. ng cac dch v, di
Lng trong ming kh8ch VPLMN Umghck
HPLMN v i chbl “In€§ ¢ ao . ovphi thbgetrong khi

Lang roamilng qu

EMO PayPlus
H th" ng EMO PayPlus s€ gilip cho cac thué bao tr[ sau
thanh toan b3mg thTcao tr[ t r & tlo Idp tai kho[n va

th ¢ hi n cac giao dc h 't h an h_ cttdggnquactae

kho['n trong h" th" ng. Tai kho['n ¢, a thué bao cé thwi: €c
s dngv inhiQum c L 2 ctieachminh hott, h' th" ng
cho ph ®pdunggéthWthao tac v. i tai kholn ¢, a
m3 n h nWn&ra thé&ng tin tai kho['n, chuyW tigh cho
thu° baokv& e ,Wthlc hi n dch v. chuyw
vingqu ct/g H thhng L angs W @gtl Mobifone

va Viettel.

Home network

BiN CAO By CH

You have 2 missed calls:

From 048359359, 01-01-201023:01
From 0915044631, 01-01-2010 23:43

<Missed call alert service>

van c6 thé str dung dich vu glfi/nhan

[Thué bao tra trudc roaming quéc té ]
tin nh8n SMS.

Partner network

Thué bao qudc té roaming vao mang Vietnam
c6 thé thuc hién cudc goi MO hodc nhan cuéc
goi MT tUr cac thué bao khéc la thué bao cua
mang khach hodc ciing |& thué bao qudc té ro

Home network Partner network

d " N
‘ ai khoan
Fastpay cCia
ban la
100.000 vnd

(]

Thué bao tré sau
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EMO ServiceChange (Interchange)

Ban da
chuyé&n tir
g0i curdc A
sang goi
cuwde B
thanh céng.

LSSD

A A
Yy

I

Update balance

IN system

Interchange =
System

H th" ng EMO ServiceChange th chi nch ¢ n £t n gw ¢ HlaFiyhinh dch v, cho thué bao tr[
t r ©mUng trong mUng nha khai thac.H th" ng cho phép cac thué bao tr[ t r €c a nha mUng
L¥c ph®p igihaa yc S8lc . gthéoniQehinhth ¢ nh€: SMS, USSD.

EMO Zone

Gilli phadp EMO Zone lagili ph&p cho ph®pg
trftre€ L« Lt'ohgy d6Tthwth chincucgivi
mc cc€ €ui thspi h hnc nue& acu cg ithong
t h 8y i trong khuv c ‘ally hay viing Zone ma thué bao
| ach n.H thng L angVinapBones d, ng cung cbp

Thué bao sir dung dich
vy di dong véigia cudc
uu dai

Other zones

Home zone

dch v, Myzone cho khéach hang.

EMO BarringCalls

Incoming call

EMO BarringCalls cung cbp dch v, Incoming Call Barring (ICB), dch v, cho phép thué bao chHa
cac cu, ¢c g i khong mong mu nt céac thué bao trong m, t blacklist (danh sach thué bao b chHa)
hoHa cac thué bao n3un ngoai m t whitelist (danh sach thué bao khéng b chHa) trong danh blc, a

minh.
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H th" ng UGS (USSD Gateway System)

MOBILE SERVICES

—(_Information Enquiry )
—(__cCallback services )
—( Interactive Chat )

—(__Banking Services )
USSD P

C Televoting )

USSD Menu

Mobile
Network

Gateway

—( Recharge services )

—( Others ... D)
UGS la thanh phfn ¢ ng giao ti/p ¢. a h th" ng gi a cac thanh phfn mUn g  drig v, Ll cac h
th' ng . ng d. ng LWcung cbp cdc dchv, cho t hu° b a_ou tankhen, nlp tiQn vao tai
kholn,Ilbfy thing tin, v.vé

H th" ng SGS (SMPPGateway System)

SMPP
HTTP

SMPP
Gateway

Billing

Web/WAP
server

SGSlah thng L-ng vai t ragach rthinggungchpedich vy giatr gi a t &acdg c
nha cung cbp dch v, n idung (CP)vah th'ng mUng ¢ a nha khai thac, holt | rf trén n(n

SMS. SGS th chi ncacch ¢ n t 'migtuydn, ch” ng qua t[i, can b3mg t[i, d phong nong k/jt
nigi acach th'ngSMSCvacach th'ngcungcbpdchy, giatrgi a t tng.

SMPPGateway tdo néns L, cldpvQmHoh th'nggi a c §c SMSiCcH th ngdchv, gia

tr gi a t %man.1 i/ trinh trong su” ttrong vi ccungcbpcacdchy, gi a .Hithgg Lang
L ©c_ ng d, ng tYi Mobifone.
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H th" ng OGS ( Online Charging Gateway System)

Operator network
Online ChargingGateway

TCP}'IP SS7/CAMEL

IN
N
=0

IN IN

@W

SMSC

SMSC SS7/MAP———  » HLR

H thhngOGSlah th'ngh tr chocach thng SM®Mh cthin t 2 pdth cg@nth ¢
cho cé4c tin nhdn SMS-MO thdng qua giao th, ¢ SS7/CAMEL.

6.2.4 3G Service System

H th" ng VG3 (3G Video Gateway )

1P
T 3G324M

Video GateWay

3G Handset

3G Applications 3

///? 7

3G Applications 1

VG3cungcbp ¢ ngk/tn igi amin g dng3Qvaming IP. Video Gatewayh, tr ¢ §c t2nh nktng

transcoding/transizing/transrating cho Iu° ng video, h, tr rbl nhiQu cac giao th ¢ k/jt n'i nhe

ISUP/SS7, 3G-324M, SI P, RTP/ RTSR/ HThTP, cXgt3R3d eco/naudi o nh€e c
(H. 263, H. 264) , c8c resolution (QCIF, CIlF)é&wThing qu
khai rbt nhiQu cac dch v, 3G trén miQn chuyWwh mUch kénh (Circuit Switchi CS) n h€che,§c d

ttn 2ch | iJJhcu cqu @ideo Conferencing, Video Call Completion, Video Ringback Tone)

vacacdchy, ni dung (MobileTV, Video portal, Video Bloggin
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Evision Galaxy 3G
H th'ngcung cbp dchv, 3G Vi deo Contiesr ¢ 'F
d ng dch v, c¢6 thwWth ¢ hi n m tcu c g i video v. i nhiQu |

n g ‘@khéc nhau cung m t ldc (multi-party video call). Man hinh
thiftb d i nlg Tniglédg s€ L €c chia thanh nhiQu phfn_ ng 7 :
v ihinhfnhc anh ng highém giacu cg i. C6 nhiQu tinh ’é'm’
ntng trsyc ke phi®@gng dich e c6 thwth chi nf
ch ¢ h ingh trén mobile. Vi d, : Invite (M i N gkAc tham
gia), Mute/On-mute (ngdb ti/jng/ b, ngdb ti/jng h, i ngh” hoHa tdi 1
LWn n”" o L -fu k& odpeanch ng th c khi tham gia
h i ngh, rat kh i h i ngh', k/}t thic h i ngh, c6 menu Qi
khiwh € "Hh ng s€ L' e m/jnliiQn n £ nngvQ ¢ung cbp dch
v, Hingh tuyh h3nh t rrPtmol m8dyig AGicho cac
nhacungcbpdchyv L'intholi  drig. L

Contacts|

3G Video on Demand System

Cung cbp Dch v, Live TV cho phép thué bao 3G c6 thwl a
ch nvaxemtr ct/p c&c k°nh T'htho§wa ychH
| “ehg 't  v[m bllo yéu cfu th i gian th c. Ngoai thué bao
con c6 thwl a ch n va xem cac n i dung khac (video clips ca
nhlc, thwthao, holt hinh, phim truy n) t danh m_ c n i dung
ma nha khai thac cung cbp. Vi ¢ | ach nkénh hoHks ¢ h€

tinhmu' n  x e mc thu€baoth chin t h'ng qua

DTMF trén menu dch v, cung cbp.

6.2.5 Phfn mQn_ ng d, ng

Intelligent Cable network (ICN)

U bis din ¥
H11E52800

20 8¢ This (24n Ths
HILES 260

5 g 30t
HH1E5.17200

T
HITES.A0

b e T e T o
H th" ng qulnly mUng cap ICN 1a h' th" ng cung cbp_ ng d. ng quln Iy mUn g * r:tholi trén bn

s d ngcongngh GIS.H th'ng L «cslk &ngtlinhiQu b €uw tnb/thanh ph” tr cthu ¢
VNPT va Viettel.
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H th" ng quln Iy mUng cap ICN cung cbp m t gi[i phap toan v&n, t ng thweho quln Iy mUng cap

ti cac B*€u " nltmh, thanhph.V.i | CN, nB8khondphliqufn | T t h'unthod®, adc L i

h p cap, ming truyr d¥n...n ihdt qu a , M ™ Ina qua may vi tinh. Trong phfn mQn quln

lybfn “lca | CN,is ndgn@cé thWphdng to hoHs thu nh theo vung, phéng to hoHs thu nh,

t mt Whichntng il hgehaych nnhiQu "L "hgecungm tlic,chnvtra LT, Lo
kho[ng cach cac vang... H th'ng L a ng. ng &ng tl nhiQu nha cung cbp dch v, L'in tholi

c UInh nh<€e Vi e nthddNinh BinhyPhd/Mén €

H th" ng EyeSea (Giam sat biww)
La m t gili phap t ng thw ng d. ng cho vi ckhai thac,
s d ngvablov trénbiw:

Quin I'T v™ gi&m s§&n tauc
thuyQn hott | rigy trén biww; -
Ph, cv. qul'nly, giam sat c[ ng biw;

Ch ° & Ii utau thuyth ph ¢ v. cho céng

wﬂ
g

tac an ninh - qu” ¢ phong.

H th" ng k/lt xubt va phantichs liuming . li €

Ngay nay,cacming t h: ngng i balehjgtranti rt quy/tlit , d o c diaém sat va nang
cao chbl  ° hgémtn g | it thanh m, t trong nh_ ng tiéu chi quan tr ng ¢, a nh. ng hang vi n
thong. V. ih th" ng K/t xubt va phantichs lifuming .1 & do EL COM phagthivih,tat c
congtyvin t h' ngcm, tcoig€® LWxem xét cac thong s chbl ° hgeholt | rf ¢ a toan
ming _inmAkhongcfns dngtng ch<€©hng t theng ulnhyarigng MG gilp cho cac

| «n¥ lting nh€e nhon Yvg °iméngisdm cashsnhanhmhbt va tr ¢ quan nhit
vQchbt  * Ihgehott | g ¢, a mUng nh3n ph, c v, cho cac congtdc ngc ucacs ¢, WILoNn
Llmblochbt °“Ingaghongtinlienldcca kh&ch h” ng, Jhddchqangdbem| rng, k
ti €u daph ckdc khijm khuy/t con t n tdi trén mUng.

6.3 M[ngDchv, k: thudtvah tr t €bhv

n"iv icach th ngva phfn mQn do Elcomcungcbp, h " ng n tcumg cBfl hc thmg blo

hanh, blo tri chbt ° Ihg&cao. Ngoai ra dch v, nay con cung cbp cho cac khach hang m, i khéng

phli khach hang muasfnphXxmc a EI c om. Un ©dgmangllikaanhthu"' n 'nth h”" ng ntm
cho Elcom v~ t €duygiva pBat trigh cling v, i rd, ng h th" ng va gili phap do

Elcom cung cbp.

6.4 Cac mlng sin phXm khac
Céac m[ng sI'n phxm khac do céng ty con va cbng ty lién kJjt ¢, a Elcom nghién ¢, u trivvh khai:
- Elcom Industry: nghién ¢ u s[n xubt cac s[n phXm polime Composite n h €ng d¥n nce
bwh b8§8o gi ao t mtholydlipbaabachnh lam, tbinhchdn s &ng, L n gi ao
“ng d¥n x[ rdc nha cao tFng... Ngoai ra, Elcom Industry hi n L a nMy khadi nha may khai
thac X Iy quHag va nha maycbp nce.
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- Elcom Technology: hi n atig cung cbp cac gilli phapvQm® i " n g €( n A€ xtlhii o€

th[i Entek va h th'ngx | T . atdli sinh hot Eco-aerobic cho cac khu céng nghi p, nha
may,h th'ngx | T , @cBb..) gili phap vQchi/u s §ng (LT nAulsdng cong c ng,
L~ n ghbra.a), ht th" ng sat htch lai xe t L ng va cac s[n phxm ‘Lnit t L ng héa
khgc nthe®ghQtkhiwvi L " n gi ao , tnlpdanggy c&g Subl | b Pictek,...

Blng 8: T tr ng doanh thu ¢, acac s[n phXm trong t ng doanh thu ban hang

N £ n2008 NEm 2009 6thangntm 20
Doanh t‘hu T tr Doanh t{hu T : T
(tri u (tri ] 5
Doanh thu ban hang 122.471 38,0% 207.011 29,3% 90.531 58,2%
Doanh thu cung 153.586 47,7% 402.842 57,0% 45.423 29,2%
Doanh thu th"n
] . 46.094 14,3% 97.041 13,7% 19.487 12,6%
mQm tin h c
T " ng s’ 322.151  100,0% 706.894 100,0% 155.441 100,0%
Ngut n: B4o céo tai chinh kimtoAnhaopnhE  ntm 200 &thango b & 21
BiWi 6: T tr ng doanh thu theo m[ng s['’n phXm
N £ n2008 N £ n2009
DT phan DT phan
mém tin , mémtin ’
hgc,lfﬂ,, DT ban hoc, 13,7 DT ban

hang, 29,
30%

hang, 38 0%

0
30% 100%

DT Dich
vy, 47,7
0%

DT Dich
vu, 57,00
%

Ngui n: CongtycA phln ‘e t~ grhcBng nghérlién tY - vivn thong
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BiWwi7: T ¢ It £ng" nmgf ©hudnbién g, ptheo s[nphXn,dchv, (%)

100
090

A-pe5— Q087
080
070 \A—e;te—

060
050

040
027
030

022
020 -Wm
010

000 T . 1
2007 2008 2009

=—4#—ban hang
~O=dich vu

=#=phan mém tin hoc

Ngui n: CongtycA phln ‘et @rhcBng nghérlién tY - vivn thong

Blng 9: Ch bkl inhudn g ptheo s[n phXm

NEm 2008 NEtm 2009 6thangnt m 20

SIn phX LN g, pT tr LN g, r © o, LN g T ot
(Tri u (%) (tri u (tri u (%)

Th€hng m! 32.861 34,1% 46.278 24,9% 25.638 53,3%

D' ch v, 23.440 24,3% 69.228 37,3% 8.871 18,4%

Phfn mQm 40.157 41,6% 70.031 37,8% 13.600 28,3%

T n g C., ng¢ 96.458 100,0% 185.537 100,0% 48.109 100,0%

Ngui n: Congty ch phin ‘e t  grhc8ng nghérLidn tY - viYn thong

Qua c §c’ imhudmt r[ng phfn mQm v¥n cao nhbl c[ vQt tfr ngvagiatr tuy t “iltl o Ful
vao ¢, a s[n phxmlachbt xam. T [ [ i nhudn bién g p v. i s[n phXm phfn mQn* m_ c trén 70%
doanh thu trong ntimhudag p 9 70.030 o K gg, ¢hi/jm 37,8% t ng [ i nhudn
g p Elcom. C h bicnay c6 chuywh dchnhGt r ong qu Tl |'Itf ngik m hat0 1rf th€ g
mUtetng | °n, nmMme€mg 2001 @rblg htér, Tlinhi@sEk ht ng ‘tihay L
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6.5 Nguyeén Ii u

Nguyén Ii u

n“iviming ki nh do a Hihfuttio€aedng tyda s[n phXm ¢, a cac doanh nghi p cong
ngh théngtinl ntrénth/jgii nh+€ CoMwoleira eSi e meontsl nganh, cBeos[nlphXm
Lfuvaoc acongtych yJu T c@hdpkhXut n €©c ngoai.

Trong mng phfn mQn, fulvao ¢, a doanh nghi plangd’ nnhan| cchbl ° Ing&ao. V. i nQn tfng
k: thudt  LYag, kinh nghi mvak: nt n g’ clL @ YmEldom hi ns h ungd’ nnhan| ¢ chbt
| “@hg cao va cam kIt lau dai.

Elcomhin |'i t §c torhoptag cumg&bp sfn phXm | It quyQn cho nhiQud &n ¢, a nhiQu
t h€hngl rtrénth/gi i nh€:
NS - Nokia Siemens
» \ SI ca p Networks
COMVERSE |N -

TRIVRET X
The iCommerce Company Ce].ltiC]-(x

.« e
ACOMPANY OF THE SWATCH GROUP

[] ©OSCUOQUARTZ

Your Network Management Partner

RED(NEE  1=3f

ORACLE

)eyeviss BENNING

World Class Powae
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trongcphfam@mvah thhngh tr dchy truygh t htng Lan

h ™ fugh/] bi i vQcéc gilli phap tinh

Lfu
trén nQ1 mUng. Comverse 1a m t nha cung cbp

c€c,giatrgi a ttng cho c8cngvac Ukhhai thgc di
SI'n phXm chinh;

- Gili p h8§p, a¢rin h Canvergent Billing (Comverse ONE)

- Giliphdpdchy, giatrgi a ttng (Comverse HUB VAS)

- Gili phap tholi, tin nhdm, video trén nQh IP (Comverse Netcentrex IP

Comminication)

icﬂ’_w BiN CAO BY CH
B[ng 10: Danh m_cm ts’ nhacung cbp s['n phXm, nguyén vdt li u Fli vao chinh
Tén Lol hinh i p tac
1. Celltick Israel Celltick 1a nha cung cbp tién phong cac gil[i phap marketing cho man hinh * tring thai Celltick cam k/lt h p tac v i
Technology Ltd t onh o8y ng 8[n ghxm Tién phong la gili phap LiveScreen® Media - m, tdch = Elcom cung cbp s[n phXm cho
v, qu[n | €nhiifchophépchuywh "L m" n hhothtrYdg thgi t orcacd an ¢ a Vinaphone &
truyn t hing c- i Ediltick pha®loti g vi'§cc 8 nn@ol hdrg Viettel.
Lwtlo ra gia tr thong qua h' th” ng marketing mobile. Cokh['n £ n g . lhgschom ts’
| “ag | nthué bao,tdo r a  idi/lnki mchiphil n ¢ h_@g cotcho cac nha khai
t h§c, ttngn kiginhd nggQelitick tdo ra tiQn n L _nngchol marketing cho
L'inthol%  drig. L
S['n phXm tiéu biwi
LiveScree n EMe di a
2. COMVERSE Israel Comv er s e, tharlhkién thy ¢ Comverse Technology, Inc., la nha cung cbp hang | Comverse va Elcom cam k/}t

h p tac trong cac d  an tdi
Vit Nam vQ cac dong s[n
phxm c a
Billing, VAS cung cbp cho cac
nha khai thac mUn g ~ n thoUi
di ndgvac I'nh n¥NE;
VMS, EVN Telecom, Viettel,

Vi etnamobil e, €

Comvers
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T

3. EYEVIS
SDN.BHD

ASIA

Malaysia

Eyevi < thdnieldp
g’ m tbt c[ nh. ng gi tYo nén céc gii phap hinh [nh hoan hlo. Eyevis hott i nhu
La m'Jjao B¢
|, 0 m&hkha ni m hinh ['nh hol['n h[o tuy t
*Lc@éu cfu, cac gilli phap customized va turnkey. Eyevis cung cbp m, tf ng thw
‘tnggt i th/Jgi ihi n

m t nha cung cbp h th" ng cho c4c man hinh trinh chiu v ~
v. i dli s['n phXm bao g¢"mtbtc[ ¢ § ¢
L i
duy nhbt cac khai ni m d_a trén nhu cFu ¢, a khach hang, t T
th c.

nt m 9 9¢bCat s[n phXxm va dch v, ¢ a Eyevis bao :

BiN CAO By CH

Lo% hinh h™ p tac

Eyevis cam k/jt h p tac v, i
ELCOM trong tbt c[ cac dong
sfn phXmc ah hi ncotrén
th t r &@: cac gi[i phap trinh
chi/u man hinh

L n, cbng

ngh LCD, cong ngh trinh
chi/ju

cac khach hang tli Vi t Nam.

s a WiWcung cbp cho

Vietnam

HP
cbp
doanh nghi p .

‘Leghanh Idp 1 9.39 tYcPalo Alto, California, M:. HP la nha cung
h * fiugcacls[n phXm, cong ngh , gili phap va dch v, t i
L ocrhdlt yrip ¢ a cong ty rbt
s hUtfFng IT, may tinh ca nhan va céc thi/it b truy cdp, dch v, toan cFu, hinh ['nh va
in bh.

HP hott ' g tr ° n h'lgia trBri7tb/] gig iuHP cung cbp thi/jt b hY tFng va cho
doanh nghi pt cacthi/tb cFm t ajyvi Eldp Hicac siéu may tinh mUnh mE nhbt
trén th/]gi i. HP cungcbp ¢ h o ititwd@ng cac s[n phXmvadchyv, t ch p[nh
k: thudts” L/jndchv, gifitrib3mgk: thudts ,t vics dng m§y /vt airhbh
L « gi Ymh #gR[NgphXm,L
dch v, va gili phap phu b’ p nhBtv, inhu cfu ¢, a khach hang.

ntm
n pti€ dung va
LUag, who g°m vi ¢ cung cbp :

tdinha. V. icac dong sfnphXmph ch p n "y

" i thc kinh doanh

cbp 2 cung cbp cac may ch, ,

Elcom |

may trim, cach th'ng | €
va cac phfn mQn L k ]
tbl c[ cac khach hang thu c

d éanc aElcom.

5. IBM

Vietnam

| BM €t@nhldp ntm 4 Bew0Olork, M:. V. i 100 nitmmkIBvilam
trongnh n g fFuyth/]lmi~ itrang Vi ¢ phat trivh va cung cbp cac sf'n phxm
vadchy, t r ong . dcénghgh vthdng tin. VQmlng dch v, cng ngh , IBM cung
cbb cac s[nphxmvadchy, nh<€: gi a/jnc Ya@pngmghi tich h p va blo tri.

clng

VQphfndchy, t h €©h nfgIBWhcung cbp cac dchv, giacong. ngd ng, baog m t

i tAc kinh doanh
cung cbp cac may ch, , may
| euva

tkongn

Elcom | ~

trdm, cac h th'n g
cac phfn mQn L
| 0 n Ik viwn thong cho tbt c[f
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vbh va tich h p h th'ng, quln Iy ng d ng. Ngoai ra, IBM con cung cbp cac cac khach hang thu ¢ d an

middleware va phfn mQm vdn hanh h" th" ng, bao g m phfn mQn WebSphere cho | ¢ a Elcom.
phép khach hang tich h' p va quln Iy quy trinh kinh doanh

Khach hang ¢, a IBM bao g°m rbt nhiQu céac loli hinh doanh nghi p khac nhau, t
doanh nghi p t € dhc@mt dh c, cong ty | n nhbt trén th/] gi i thu ¢ nhiQu |
v ¢ khéac nhau hay cact ch c chinh ph, . Kh' i khach hang chinh ¢, a IBM la:

-Dchv, taichinh: Ngan hang, th' t r @ tai chinh, b[o hiwn

-Céngc ng: Gidod, ¢, chinhph,, ¢ ht mc&h ekhsah ¢ ° L's' ng

-céngnghi p: v,k Ltng, qu cphong, héah cvadfu kha, Li

- Phan ph' i: s['n phXm tiéu ding, ban 1T, du [ ch, vdn t[7i,

-Théng tin: Vi nthéng, gili tr 2 'ngntng | €

- Cac Doanh nghi pv. avanh

6. Nokia Siemens | Finland/ | Congty Nokiathanhidp nt m 1 8 6 Fnxubtl n nitd th/]gs i cac sXn phxm NSN cam k/jt h' p tac v, i
Networks Germany | mobile va d¥n F trong cac mUng mobile. ELCOM cho tbl c[ cac dong

Nokia cung cbp ¢ h 0 iti@udéng m, td[ir ng cac dong s[n phXm mobile va cac sihnphXmtrong  d¢wn

s['n phXm am nhtc, TV, video, hinh [nh, d¥n 1@, game ...t r ° ' mthdd drig L théngl iv icacd anc a:

Noki a «c 1 ropthi/itbi,cér gild phap va dch v, cho cac nha cung cbp ming, cac | - EVN TELECOM

nha cung cbp dch v, va cac cong ty - VNP

Siemens, thanhldp ntm 184 7nxubli itdjdgth] g, i,hot Mng tron| - GTEL

vet bng h- gukBwlngd' n, vdntli , * o t6ng tin & truyQn thdng, va chifju

sang

Nokia & Siemens sap nhdp chinh th ¢ thanh Nokia Siemens Networks (NSN) va d*n

Lfu vQcac dch v, théng tin.
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7. Oracle USA n<€ecthanhldpcachL ©y 30 ntm, Or aéplh‘eth'lnghoémmfnnhl:'il,m@El c om "iltdc kinh doanh
cbl tricm’ vatichh pcl phfnc ngvaphfnmQnv i  h h n00MKA&@h hang trén i cung cbp cac s[n phXm
145  aot@nth/gi i bao g m cl cac khach hang trong danh sach Fortune 100 trong | Oracle Technology, Oracle
nhiQu | ¢ o khadcwhau. Chi/jn  ‘lc®[n phXmc a Or ac | @ s Lliehnholt va Application, Industries va cac
nhiQu | ach n cho khach hang théng qua ki/Jn tric IT ¢, a minh. may ch, , may trlim, h th" ng
Hi n nay, sau khi sat nhdp SUN vao Oracle, cing v, imaych, ,h th'ng | _€di litur | €©u ctarSUN va cac phfn
vah L Q hanhc a SUN, Oracle tr thanh nha cung cbp duy nhbttrén th/jgi icokh[ mQn Li k ~ m.
ntng chHpodgpg ngh hoanthi nbaog mnhiQul p LeGichh pvi nhw
lamvic nh®h thng LTNgodira,ki/jntrticm vacacl ach n L @gw
h L@ h "~ nhU ¢hekhach hangs | ach nkhéngthWs § n h” clv@H iicht
s[n phXm d¥n Fii trong nganh, khnf nktng rmg, ttkim ntngqgl €t2n
mUnh vaf ng chiphithbpchon g'@s h ucach thng L - .
8. Oscilloquartz Th y S: Oscil |l oguothant ldp Ln& m 4 thanb pht Neuchatel, Th,y S o itruyQV| OSA cam k/jt h p tac v i
SA (OSA) thng hhn 50 nki nts cnighioq Gag nha tritiénrplgongkcha minh v, i | Elcom cung cbp va phan ph’ i
vai tro 1a nha cung cbp thi/t b " ng b, chonganhvi nthéng” hi ntdi ¢ 1 ng n|cac s[n phXm cho cac khach
t €hng | ai . hang tdi Vi t nam.
SI'n phXm chinh;
- H thngthitb 'ngb, : ( “mgh” ch, PRC, thi/tb cbp “tigb SSU, thi/lt b
phanph’i “rgb SDU, m&yghp L
Maytdo d a iog thich anh
9. Redknee Inc Canada Redknee la nha cung cbp  h ~ fugth/]Bi i vQsln phXm phfn mQn sang tlo truyQn . Redknee cam k/jth' ptac v, i

ph§p clyiki Lt6y€ aRedknee cho
¢ § «u harth mUng itigh { hoa giatr ¢, am, igiaodc h t h u¥nghhaic

théng, cac gilli phap va dch v, . Cac gili
ph®p

Elcom cung cbp s['n phXm cho

cacd anc, aVinaphone &
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ca nhan hoa kinhnghi mga ng€t hu°WLEaog cdc yéu cfu ch. LYo, thich Mobifone.

h pcat ngb phdnth t r . Cac gili phap to ngu’ n thu ¢, a Redknee cung cbp
cac giliphép tiénti/jnvQt hanh “ng8muly, L&nh gi §, tZ2wh
dchv, tholi, nhdmtinvad li uth/jh m i ¢ ho h hnQBadh mihgtdi L h h
qu’ c gia.
Cé&c s['n phXm tiéu biwi:

- T2 nhclkei® tr ngdi(Turnkey Convergence Billing)

- T2 n h coné@ne ( Real time rating & charging)
Inbill 6.0 : cho phép cac nha cung cbp dich v, quln ly cac holt |, ry thanh toan k/jt n" i
c.ah .InBill6.0s€tUothudnfl ichoh ti La h-camthg  t €lngdayc
L'nh c.ah théng qua vi ¢ qufn ly m t cach c6 hi u qull va hi u nghi m cac vi ¢
thanh to&8n h- a_ dnhiQbbrEn tbrigaabvel QL i ° n  fnuhiin
thoét thu nhdp.

10. Sicap Th y S: Sicap lam tcoéngty phfnmQm, cotr. s  Bern, Th ys:.Thanhildp ntm 1i9 9| Sicap cam k/jt h p tac v, i
caichlam tb phdnn3wn trong Swisscom Mobile v~° t §Elcom cung cbp va phan ph'i
phét tris va cung cbp cac  ng d, ng va cac sf'n phXm cho cac nha khai thac mUng | cac s['n phXm cho cac khach
GSM va lam ttrong nh ng nha tién phong phat trih céng ngh' cho céc thué bao tr[ | hang tli Vi t nam theo céac d,
tr€ v~  cmnmonglnh ngnhacungcbp ngd ng drig flltiénxubthin|8n Litng kT .
trénth t  1@).
Cé&c s['n phXm tiéu biwi:
- DMC:H th'ngqufn | T mS8ng : dulnly v cdp nhdtt xa cac may cFm
tayhi n L a ndy  ritrong ming.
- OTA: Qu[nlyt xatoanb, cac SIM hoHs USIM hi n c6 ¢ am tnha khai thac,
khong ph, thu cvao loli SIMva v tri.
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11. Starhome

Thu S:

Starhome hott g
kiwh soat cac thué bao chuyw

t r o n g cuhgocbphcacwilli phap vQchuywh viing (roaming),

v %ng (. tvamu g tU)nGac sfn phxm tiéu biwi

¢, a Starhome la:

- Home Short Code (HSC) - cho phép vi ¢ truy cdp b3mg ma ngdnm cho rit nhiQu d ch
v, gidtrgi a titng

- Intelligent Call Assistant (ICA)T h, tr s alicucg i

- Local roaming number (LRN) i gan's” mUng khach cho thué bao chuyW viing qu” ¢
t/]

- Intelligent Border Roaming
(IBR) - kiWnh soat vi ¢

nhau v~

L £ n gathué baev, i mUng ch, tli cac vang mUng giao

Ha \g & chuywihvang qu” ¢ t/]khéng mong mu” n

- Inbound Roaming Management (IRM) i kiWn soat vi ¢ chuyWi ving ¢, a khach qu” ¢
t]k h iJn nii t mUng trong n €c. Gili phap nay g° m Traffic Redirection Elimination
(TRE) 1 gii t hu-®
Location Register (GLR)

b, & mgoa €duyW ving qu’ ¢ t/] trong mUng va Gateway

- Intelligent Prefer Network (IPN) i h €©ng céc thué bao chuyW viing qu c t/]s d, ng

mUngc a “Ltdhcmanhacungcbp L «n.c h

Starhome va Elcom cam k/}t
h p tac trong cac d &n ¢ a
VNP, VMS, Vietnamobile, Gtel
va EVN Telecom vQ céc sfn
phfmr o ami n HSQ IC&:
LRN, GLR, IBR, IRM, IPN, é .

12. Trivnet

Israel

Trivnet cung cbp cac gili phap vQt h ©€h ndg ihti cho cac nha cung cbp dch v, .
Trivnet 6s i CommeaTdnetgRrncactsfnphXxmE c
- i P a ythanh toan cho hang héa, dch v,

- i T o p¢huywW tiQh gi. a cac ca nhan

- i Ba nkli€n k/tv. i ngan hang th ¢ hi n cac giao d ch (chuyw tigh, xem théng tin

Trivnet va Elcom cam k/jt h' p
tac trong cac d an lién quan
L/Jn s[n phXm Trivnet TRIV ™
Platform, i/feCommerce Ui Vi t

Nam.
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tai khofn , é)
- i Ge tdhophépth chi ncéacchi/jndchqulng bé, khuy/n mui.
13.TTI Telecom Israel TTlcung cbp cac H th'ng h tr vdn hanh - Operations Support Systems (OSS) va TTI va Elcom cam k/lt h' p tac
H th'ng h tr kinh Doanh - Business Support Systems (BSS) t i cac nha cung cbp | trong tbt c[ cac d an cung
dchv, d i, nd. S[nphXm tiéu biwi ¢, a TTI la NMS i Network Management System i | cbp gi[i phap NMS cho céc
H th" ng qulnly mUng. khach hang Vi t Nam
VMS, VNP, Viettel, B Qu ¢
Phong, ...
14.Benning Singpore  Benning la m, t trong nh. ng hang chuyén cung cbp céc thi/jt b & gili phap ngu’ n trong | Benning va Elcom cam kJ/Jt

| onikViwthéng & Congnghi p. ‘wm®@anhidpt nt m 1 93 8g hi nnaycac
ch’ s[nxublca Benniadglichh @utdi @ lreland & Rumanicing v, i h
thng c8c VviHdipK, rcdhil nh§n Hutéh @i khd vnatrér’th/] gi |
Ch©u Au, Chou C, X atmnhRnhtitrong fheny hadngiaung cbp gili
phap & cac thi/tb ngi’n L § ngynhbl.n ¢

CacdongsfnphXmc a Benni ng tcrVomtgdng gom do: Rectifier, Inverter,
DC Converter, thi/t b cung cbp ngu’ n OEM, cac h' th" ng UPS va thi/lt b’ nYp cho
accu.

h p tdc cung cbp s[n phxm
cho cac nha khai thac mUng
L'intholid i . ng.(VMS, VNP,
Vi et t)ealcac c@ng ty holt
Lng tr on @vilnthéng
tdi Vi t Nam

Ngui n: Congty cA phin lm t  @rhc8ng nghérlidn tY - vivn théng
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S “n ‘hhc acac ngu’ ncung cbp nguyén vdtli uvalnh ‘hn@c, agid nguyén vdt li' u
L/n k/1t qul hot kinh doanh ¢, a Cong ty:

Cacnhacungcbpca El c@mll c8&§c khi§cth8§dh InQu htpm tgh ptaec kT h
ki nh daauy@nthéotht r @néncdés " n ‘nhcaova s/l sang chia sTr, i ro.

“nh umgcvaviéc t hhatjgial dovi cchénhl c h b §imt lgid banrac, a ngan hang va

t gialien ngan hang. Doanh nghi p { hg@®hlimuangolit v it gia ban rac, a ngan hang kém

m ts loliphi,gfn t €hng li€lidaggodithtr @t do trong khi L- kh8ch
toan h p “tigtheot gialién ngan hangtlith i Wi thanhtoan.M ts” p h €hn gUn&hL fec

s dng nh€e: Xinihdh®p i galntkhi bhénh [ ¢ h b i t rgia th nhbt cé thw

chbp nhdn  Lc€  XQoh'nlhi Qrki nthanh todntheot gidbanraca ng©n IQich'h; ni

th i gian thanh toan v, i nha cung cbp  noeagoai cho phu h' p ; Qunch’nh gid ban phongng ar, |

ro.

“n h umgcoabiYn otig gid nguyén vBtliéusAnxuB , nhg, L c\i 2/Jn g gid nguyén

vdt Ii usl[nxubltrongmby n £ aqua tdp trung vao cac dongsinphXm ch2 nh nhhegc §c h
ngu’ n, accu, cdc sfn phXms d ngnguyénliu “dg, ch?3® t h@pknhe€abi et éC8c
L, ng gid nguyén vdt li unaytrénth' t r @ qu ct/] t h 6y trong kho[ngt 2 0 %/nl50% vi vdy

nh ‘merbt | n Ji gia thanh s[n phXm nhdp khXu va cac s[n phXxm sfnxubt t r om.g n<€
Ph<€hn g U&h]: Nndp { @ nguyén vdt i u, hoHs s['n phXm tdi th i L \Wh gia rGn/ju tinh toan

c6 i h hn ichiphiiai subl vay ngan hang; n Qu ch'nh 14 k/] holch s['n xubt; X i nQu thinh

L Qi ki nthanhtoan vaxintim_n g . tch@ * Hg; n Quchnh gia ban phongng ar, iro.

6.6 Chi phisl'n xubl

B[ng 11: C h bk chi phis[n xubt ¢, a Cong ty

Ntm 2008 Ntm 2009

1 Gi§&§ v’ ' n h° 225667 7801%  521.344 84,01%  107.333 7597%
2 Chiphi tai chinh 23.352 8,07% 31.855 5,13% 9.927 7,03%
3 Chi phi ban hang 17.215 5,95% 30.931 4,98% 6.884 4,87%
4  Chiphi QLDN 23.038 7,96% 36.424 5,87% 17.138 12,13%
T"ng ¢, ng 289.644  100% 620.554  100% 141.282 100%
Ngui n: CongtycAphln ‘Im t  @rhc8ng nghérlign tY - vivn thong
Th ik82007-20081 *~ g Mna Hibi’to k h - | kdaddoantvnghi p Vi t Nam, mHs du vdy nh

nh nggiliphaptitki m c hi  pgradntvdoantthu hi uqul, EI ¢ o m °Lc &/}t quf kink €

doanh bht “eng v, it [ f inhudn bién g p cao, binh quan 26,67%. Nt m 2008 |~ ntm kh-

v, i cac doanh nghi pv it [ IUmphatcao, ldisust cho vay w©vap, clifg Xgchip ph
phitaichinhca EIl com t b g2388a,xchi/im8,1% t ng chi phi.
B€c sang ntikdd@OWut kinhtJvo milc L& nh gi §, ng"n ch hinhe

b

nh€eng chi phacongtylbic hcc-nhnge h€ng cao hhn, trong L- c hi
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khoflng 21, WL &png mhu cFuvQs[nphXmvadchy, cho kh&8ch h a@gongtyong n-<€
L « /jnthanh m' r ngnhiQu h hn ©§ ¢ nhdp khXu hang héa. T ng doanh thu va [ i nhudn
rongsauthu/jc - xungh@ tnhgy m

Céac bi nphéaptitki mchiphim rng doanh ‘tcthuchl nt tttoBgquyllnt m 2010.

6.7 H th” ng phan ph” i va khach hang chinh
D o Hd’thu s['n phXm céng ngh' thong tin, cac s[n phXm L €bantr ctifJp t i khach hang. Cong
tyth ¢ hi nphan ph islnphXmquatr, s va chi nhanh cong ty.

H&y ndi thea céch cla ban

@
TECHCOMBANK o ‘;
: F— Danh sach khach

hang chinh

L

@ B NGOAI GIAQ
&0 NEOAI VU TP HCM

EVNTelecom
e mobile

@ B GIA0 THONG VAN T4
Z .3 MINISTRY OF TRANSPORT OF VIETNA!

Trong L- Vinaphonanhbtc alElhoicchi/jrhkhafry 62% doanht hu trong ntm
2009thayvd 42% tr ong thgaoadllttud . ViTnaphone, rcg tx{mgeaedc
ntm do Vi n atipahhokhdeh hting truyQn th" ng ¢ a Elcom. S, phat triwh bQn v. ng ¢, a
Vinaphone <c¢cling nh€e. r§kh&dh§oddrg ABMBg QU c Phong, Viettel,
Mobi phone. v.ngdhdechotivws/ ngcca El com trong t<€hng | ai.
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